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Computer stores
Liquor stores
Convenience stores
Sporting goods stores
Gift/Specialty stores
Book stores

Toy stores

Furniture stores
Electronics stores
Office supply stores
Hardware stores
Jewelry stores
Tire/Auto supply stores
Pool supply stores W
Clothing/Shoe stores s
And many, many more!
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Product Overview

Keystroke POS is a comprehensive sales management and inventory control system for retail,
wholesale, and service businesses. It's the perfect solution to improve the efficiency and
profitability of nearly any business — ranging from small “mom and pop” stores, to franchise

chain stores, to large stores with over 30 registers!

The system combines a user-friendly
interface with exceptional speed and
flexibility to provide a powerful yet
affordable automated management
system. Keystroke POS excels in the
areas of streamlined transaction
entry and the ability to quickly locate
information through robust reporting
and lookup functions.

The system includes many features
typically found only in high-priced
proprietary systems. Keystroke POS
captures complete transaction details
at the “Point Of Sale”. Transaction
history and real-time database records
are stored indefinitely, so your

valuable data is always ... only a keystroke away!

L The Windows version of Keystroke
POS includes customizable Toolbars
for convenient access to frequently
used functions and macros for
repetitive tasks.

—— Access to the system and your
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valuable data is protected by a
multi-level security system with
encrypted passwords and a hidden
audit trail capable of recording
every keystroke.

O3 8 v

]
Cuglomer: The Baily Flare|

Pascripties

Bell Point Par-Fine Pt. Dlos
Fell Tig Pen-Elack

L E‘Hﬁi “H i'rén?

Reg; 1

g 1.34

oF Ity oi-baa <FI=-Cam, sms- L <Fo=-Cmn
Wi [Jee B e Ko

Customer Tracking
e Access complete transaction history virtually
forever — no data purging required.
» Comprehensive Pricing and Sales Tax schedules.
e Print labels and import/export for direct marketing.

Accounts Receivable
* Flexible billing statement formats with
optional line item details.
 Balance forward or open item mode.
* Finance charges and modifiable aging periods.

* ROA payments with easy access to payment
history and invoice details.

Point of Sale

* Invoices, receipts, layaways, sales orders, and quotes.
 Real-time inventory quantities.

* On-the-fly access to inventory, customer,
vendor, and clerk databases.

e Fast item entry via barcode scanning or manual entry,
plus easy Quick Search lookup feature.

 (ash drawer reconciliation, paid outs, and more.

Employee/Clerk Management
e (Clerk and Salesperson recorded on every transaction,
with complete Audit trail.
* Easy to use built-in Time Clock.
 Sales Commission reporting.
* Clerk Messaging for internal communication.
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About KeystrokeP0OS

Thank you for your interest ikeystrokePoint Of Sale! This Product Guide will help

you determine whether théeystroke POSsystem is right for your business. It includes
detailed information about the software’s features and capabilities, as well as important
related services such as technical support, software updates, and training.

You'll likely find answers to some of your concerns in the Frequently Asked Questions
section. The final portion of this guide also includes samples of many of the forms,
labels, and reports which can be printedkaystroke Please keep in mind, however,
that this is just a sampling and most printed output is customizable, so if you don't see
the exact style of form, label or report you need, please ask.

If you have any questions not addressed in this guide, please caBQG-2359-345%r
visit our web site atvww.KeystrokePOS.com

The KeystrokePOSsystem is the perfect
solution to improve the profitability of nearly
any retail, wholesale, or service business.

A typicalKeystroke POSworkstation

Keystrokecan be used to replace electronic cash registers, or to serve as the front-end
for a third-party accounting system. In both cases, it is a faster and more flexible means
of entering sales and controlling inventory. Thousands of businesses in the USA and
elsewhere rely upoeystroke POSsoftware andSBS support services to help them
manage their businesses.

TheKeystroke POSpackage includes theeystroke POS“base system” software,
comprehensive documentation, and 90 days free Software Maintenance (toll-free techni-
cal support and software updates, renewable annually). Several optional Custom Mod-
ules are available to add special capabilities such as credit card processing, importing
data, or interfacing with an accounting system. Kbgstroke POSsoftware and

hardware may be obtained through Authorized Dealers.
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Base Systems

TheKeystrokePOS*“base system” software is available in several forms: Evaluation,
Single-User, and Network; each of which are also available in both DOS and Windows
versions. All base systems include: point of sale functions, purchasing, inventory
control, customer tracking, accounts receivable, barcode label printing, extensive
reporting capabilities, support for most POS-related hardware, and sample data files.
A variety of Custom Modules and integration utilities are also available to add unique
capabilities and custom-fit the system to the needs your business.

Evaluation System (included on everKeystrokePOS CD)

The Evaluation system is available for anyone wishing to review and test the capabil-
ities of theKeystroke POSsystem before buying. All features of the base system are
fully operational; however, it is limited in the number of transactions you can enter, and
the Custom Modules are limited in various ways. You may enter your own data (Inven-
tory, Customers, Vendors, etc.) and about 50-100 transactions.

If/when you determine thdteystroke POSis the right system for your business, any
data you've already entered in the Evaluation system can be retained. With the assis-
tance of a local AuthorizedeystrokePOSDealer, the Single-User or Network system
can be installed in just a few minutes (excluding networking, peripheral hardware, and
advanced configuration options).

TheKeystrokePOSEvaluation system includes both the DOS and Windows versions,
and includes unabridged online documentation in searchable Adabebaf PDF

format. A printed copy of thKeystrokePOSUser Guide book set is included with
each Single-User or Network system.

Single-User System

TheKeystrokePOS Single-Usesystem is for business locations which require a single
point of sale register/drawer running on a stand-alone computer with a single cash
drawer or till. The Single-User system can be used on a networked computer; however,
this system may be used on only one machine at a time. The Single-User system can be
easily upgraded to the Network system.

Network System

TheKeystrokePOS Networksystem is for businesses requiring multiple workstations,
point of sale registers, cash drawers, or tills at a single store or business location. A
separate serial number/software license (Single-User or Network system) is required for
each store or business location, regardless of the method used for networking or applica-
tion hosting.

The Network system is licensed by the number of concurrent users. For example, the
3-User Network system can be used to operate up to three computers/registers simulta-
neously. While the program can be running and ready for use on four or more machines,
persons can blegged inand actually usingleystrokePOSon only three machines at a

time. Additional User Licenses may be purchased as needed. A separate network
operating system or application hosting software is required for multiple workstations to
share common data files in real-time.

If you have any questions regarding licensing requiremerkegétroke POSsoftware,
please contac@BSor your local Authorize&eystrokePOSDealer.
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Keystroke POS for DOS and Windows

The originalKeystroke POSprogram was written in the late 1980s as a text-based DOS
application. Keystroke POS for Windowsoffers the same robust features as the DOS
version, with some added capabilities. Itis as a true 32-bit program, optimized for
today’s standard Micros&fWwindows’ operating environments.

Keystroke POS for Windowsincludes the DOS-based versiornkafystroke which,

with appropriate licensing, can be operated harmoniously on a local area network, both
accessing the same data files. This allows the use of older computer hardware and also
maximizes speed and stability on dedicated POS workstations. Additionally, data entry
screens in both the DOS and Windows versionseystroke POSmaintain a common
Windows-style look and feel. This facilitates a quick learning curve and an easy transi-
tion between the two environments.

DOS Version

Since the DOS operating system is the fastest and most stable environment for dedicated
business systemSBSwill continue development and support of the DOS version for

as long as market demand exists. During the last decade, Miérbasfpropelled the

world to accept the Windowsgraphical operating environment. The Wind®wser

interface offers computer users an attractive and more colorful environment in which to
access programs and other aspects of a personal computer.

Thanks to the foresight of our president and senior programmer, Michael Gebb, the DOS
version ofKeystroke POS conforms to the standard Windows-style user interface

(i.e., key access to pull-down menus, dialog boxes, hotkeys, etc.). However, the
non-graphical text-based format offers maximum performance and stability. The DOS
version ofKeystrokePOSis completely compatible for operation in most versions of
Windows® while still achieving maximum performance on DOS-only workstations.
However, with the introduction of WindoWsP®, Microsoff has introduced some
incompatibility issues for all DOS programs. Therefore, if usin§ dFelated versions

of Windows’, the Windows version dfeystrokePOSis highly recommended.

Windows Version

TheKeystroke POS for Windowsis a true 32-bit program, optimized for current

versions of Microsoft Windows’ operating systems. This versionkeystrokePOS
possesses all the features of the DOS-based verskosysfroke plus a number of

added benefits:

» Full mouse support without sacrificing keyboard functionality.

e Customizable toolbars for macro-style buttons and mouse access to frequently
used functions.

» Added security through a full-screen mode which prevents access to other
programs.

» Automatic font size adjustment provides larger readable text even at high
resolution display settings. This is especially useful on smaller monitors.

» Comprehensive, context-sensitive help screens are just a mouse click away!
Completely updated online help screens are easily accessible from anywhere
throughout the program by pressing the F1 key, or by clicking on the bottom
menu bar.

» DOS version included for use on older hardware and for optimum speed on
dedicated POS workstations.
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KeystrokePOSFeatures
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The base Keystrokesystem is comprised
of seven modules. From the Main Menu,
select a module to begin working in,

or exit the program.

Dafabaze Hansger
Purchaze Manager

Keystroke POSor Windows features Report Hamager
added capabilities such as full mouse support
and customizable toolbars.

Lakel Hanager
Accounts Recaivable
Configuration Hamager

Lustor

EITTSE B L B Exal Program
Copyrighl ()
Keysiroke

TheKeystrokePOS Main Menu

The bas&eystrokesystem includes the following modules and utility functions.
The basic features of each module are described on the following pages.

Sales Manager

Sales Transaction Entry (Invoice, Orders, Quotes, Layaways),

and Cash Drawer Reconciliation

Database Manager

Inventory, Departments, Categories, Customers, Vendors, and Clerks
Purchase Manager

Automatic Reorders and Inventory Purchasing/Receiving

Accounts Receivable
ROA Payment Entry, Finance Charges, and Billing Statements

Report Manager
Comprehensive Reporting Features to Screen, Printer, or ASCII File

Label Manager

Print Price Tags and Mailing/Shipping Labels Complete with Bar Codes
Configuration Manager

Define Hardware Devices and Extensive System Options

Utility Pop-Up Functions (accessible throughout the program)

Calculator, Calendar, Database Query, Paid Out (No Sale), DOS Shell, Change Clerk

(also provides system lock for security if passwords are implemented), Employee Time
Clock, Clerk Messages (internal messaging system), on-screen context-sensitive Help
Other Features and Utilities

Data File Management and Backup Tools, Dozens of Selectable Print Formats for Invoices
and Other Forms (also customizable through an Authorized Dealer), Data Exporting for
Transfer to Other Software, Recurring Invoices, Inventory Variance, and Much More

8 Keystroke
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Sales Manager

The Sales Manager is the “Point Of Sale” module and the core Ketrstroke POS

system. This module is used to enter and manage all sales transactions including Sales
Invoices, Sales Orders, Returns, Special Orders, Layaways, and Quotes, as well as to
reconcile payments received with the physical contents of the cash drawer(s). With the
exception of the Quote and Closeout (cash drawer reconciliation) functions — which are
actually sub-modules accessible from the Special menu — all transactions are entered on
the main screen, which resembles a simple Invoice as shown below. Most functions in
the program can be accessed from the Sales Manager, even when in the middle of
entering a sale (i.e., add/edit Customers and Inventory on-the-fly).

Transaction Customer Special Exit WELT[HCies Help
Sales Inwaic
Customer: The Daily Planet 3 Date: /07702
Entering a new sales transaction ER LD R EE N E R e
/i [ H ML |Ball Podnt Pen=Fine PT. Blus 1 0, 9B 9.80 T
~in Keystrokg:s much like e AR R L K e a0
filling out an Invoice on paper, By e .98 k]| O

: Vi (86,75 nv 500
but with much less effort

and many additional benefits.

SubTotal
W5,
A

HE! U5 Ta]
<Fle-Help, <Algs-Meny, <F8>-Cuel, <Indgs-Lisl, <Fds-Sro Sales

Invoice entry screen

Point Of Sale Features
Invoices/Receipts Customer/Inventory Lookup
Shipping/COD Labels Fast and Unique Lookup Features
Sales Orders Multiple ID Fields
Layaways/Sales “On Hold" Alternate Inventory Product Codes
Sales Returns Add/Edit Customers/Inventory on-the-fly
Quotes Barcode Scanning
Credit Memos Serial Number Tracking
Back Order ltems Re-sort Line Items
House Accounts Import Items from Portable Device
Food Stamps Manual Discounts/Markdowns
In-House Good/Bad Check Verification Automatic Customer Price Tables
Gift Certificates Scheduled Promotional Pricing
Multiple Payment Tender Automatic Quantity Price Breaks
Free-Form Line Item/Transaction Comments  Multiple Sales Tax Rates
Complete Detailed Transaction History Employee Security Restrictions
Copy/Edit/Void Transactions Separate Detailed Audit Trail
Cash Drawer Reconciliation Sales Commissions

Options:

Credit Card Processing (PCCharge Payment Server software from Go Software)

Customized Form Layouts (Contact your local Authorized Dealer)

Item Kits/Components, Alternate/Substitute ltems, Suggested Add-On Items
(Script Editor Module)

Import Transaction Data from third-party E-commerce system (User Bundle)

Size/Color/Style inventory tracking (Matrix Manager Module)
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Database Manager
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The Database Manager module is used to set up and maintain information in each of the

six databases: Inventory, Customers, Vendors, Clerks, Departments, and Categories.
Although the unique design of tieystrokeprogram makes it possible for you to add

and edit database records from almost anywhere in the program, this module is used to
do most database maintenance. Special functions are included for handling large-scale

changes and other types of maintenance such as adding multiple items and making
global price changes.

Database Features

Over 65,000 Records per Database
(plus sizes/colors/styles, using optional Matrix Manager)
Fast, Stable and Trouble-Free Data Structure
Query/Edit Access Throughout Program
Multiple Indexed Lookup Fields per Database
Quick Search (multi-character search on 5 indexed fields, not just by first letter)
Conditional Search Function
Search & Replace, Search & Delete, Search & Update Price
Attach Comments to each Database Record
Audit Trail on Additions, Changes, Deletions
Import from Other Software (requires optional Importer Module)

Database Fecord Fimd Setup Special Exit ULiliCies Help

1 .
Product. Code: LI E ) Steck Hupber: 17
Manufacturar: [57c Class: [B200 i |
pescriprion: (a1l point Pen-Fine P, Blue ] DeRT: [OFF
e [ - 1o, 52 tﬁ"‘i Additional information associated with

—— FPurchase Info se114ng Prices —— Quantities an lnvem“ory item Ca’? also be accgssed
*---*"i Baga: §0.93 on_kand: 2 by pressing the special hotkeys displayed

T, 40 L0, B4 Tlectd i
€0, ). Bd AlToctd: 1
13] : §1_2% Layaway H in the lower border of the Inventory record.

o T[] 50,93 orardar: 0
Multiplier: J.l.'] J £ S0.8% Tut‘Sa'Id:F -‘:]
5 oo

order QTy: 50.74 Tothecyd:

Seryice:[ 1 sSerialized:[ ] Price Code:[0] Matrix Table:[ ]
an .-u.ln:l J Food Stamp: | i Tax cucq:E'i LAST :1-31d:£.‘:=..-'."|=..-'r.-3
Ko Tag: Use Scale: Comm Code: [ Last order: 03719/09

wEls cyendarinfo——sSshfreris-sarial @s—Ltrleriscaltiodes——aCrrl+Fes-MaTrix

| calgo-meny, <Fls-delp, <Fds-FOVY (GaEc), <Fd mﬂ!l:_ﬂfm

Inventory Database record

Inventory:
Five Indexed Fields (for instant item lookup, sorting, etc.):
Stock Number (integer, system-assigned, maximum value=65,535)
Product Code (20 alphanumeric characters)
Description (30 alphanumeric characters)
Class (10 alphanumeric characters)
Manufacturer (20 alphanumeric characters)
Separate Departments and Categories for grouping
Parent/Child Feature for Case/Single Item Tracking/Automatic Case Breakdowns
Average and Last Costs, Six Price Levels plus Price Tables (allows scheduled
promotions, special customer pricing, price rounding, quantity breaks, and more)
Real-Time Cost/Quantity Updates
Serial Number Tracking
Alternate Codes for Item Entry (in addition to 5 indexed fields)
Four Vendors per Iltem with Cost and Part Number
Pop-Up Daily/Weekly/Monthly Summary Sales and Purchase Totals per Item
Variance Function for Reconciling and Adjusting Stock Levels

Kgystroke‘“
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Database Fecond Fimd Setup  Special ExiC UTI[iCies Help

Departments and Categories
are used for grouping and subtotaling Hame: [0Ffice supplies
Inventory items on reports.

Department Database record

Departments and Categories:
Code (4 alphanumeric characters, indexed for lookup and sorting)
Name (30 alphanumeric characters)

There is virtually no limit to the number of Departments and Categories you can create
in Keystroke It is most practical, however, to limit the number of Department and
Category groups to a minimum.

Database Fecord Fimd Setup Special Exit WLi|iCies Help

H 12
:[{505) 5%55-4828]

iy Hafs ] ?E‘ E«l‘”! Flamst 1 ]
. F T Mame: [C H o
As with all databases, Customer records Last Name: [Kans i o [ownar. ]
Fhome 21 [Fax [2151555-4549 {foaraal
h-H

can be edited or added on-the-fly

ey - P
from anywhere within the program. T (RG] (26 I

H Q
1500 5. clarion St. credit Limit: :;m.m]
Fhiladelphia » PR 1R04T arace perlcdi[ 10

Payment:
shipping address Discount % o]
1500 =. Clarien 5. Frice Table:[*] Tax Tﬂ]!l[ﬂ}
Philadelphia . P& 19147 Tax Mumber:[out of state

Last F'q.u‘\:hm![[ld_."ﬂ?a'l}ll Last Hm:[ £ ]

Total Purchases: £225_24] $226.77

Customer Database record

Customers:

Four Indexed Fields (for instant lookup, sorting, etc.):
Customer Number (integer, system-assigned, maximum value=65,535)
Name (30 character Company Name, plus 20 character First and Last Name)
Code (10 alphanumeric characters)
Phone (10 alphanumeric characters; (555) 123-4567 format)

Separate Billing and Shipping Addresses

Accounts Receivable with Complete Transaction History

Price Tables (Customer-Specific Pricing)

Tax Tables for Variable Sales Tax Districts

Pop-Up Daily/Weekly/Monthly Summary Sales Totals per Customer

Various Other Fields (Salutation, Birthday, Exp Date, etc.)
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Database Fecord Fimd Setup Special Exit WLi|iCies Help

wendar Mumber:

John Do=
{3033) "rE'-E.l‘-i-l
FAxX 3)3-FT6-9372

Hatling addrass CUsT Ko, [en The Vendor database record is similar
AlE: TErms
1658 5. vasenite credit Limit: L to the Customer database record.

Evargrean ¢ O 52910 Tax Wumher:
Tax Table: [=]

Contact:
Phons
Phone 2@

vendor Name; [PQDEI‘ & Pens

Shiﬂp‘ﬂﬂ Address Last Purchase: [03719/02]
1555 5. Yosendte Total Furchases: $1210.60]
Ivargrean . 52910 AMGUNT DS S0, 00

[ calfo-meny, <Flo-delp, <Fds-FOV (GaEG), <Fi>-Field

Vendor Database record

Vendors:
Four Indexed Fields (for instant lookup, sorting, etc.):
Vendor Number (integer, system-assigned, maximum value=65,535)
Name (30 characters)
Code (10 alphanumeric characters)
Phone (10 alphanumeric characters; (555) 123-4567 format)
Separate Mailing and Shipping Addresses
Various Other Fields (Customer #, Terms, Tax #, etc.)

Database Fecond Fimd Setup  Special ExiC UTI[iCies Help

Clerk kusber:
FIFET Mame:
Last Hame:
Bassword: } .
security Level: a1 Unless there is no concern for security
comissian :.I‘b'lif W in your store, all Clerks should be assigned

5!5-1123 . ;
. a password and an appropriate security level.

i e
131% mockingbird Lans
21 1varthorne . B0 ED438

waow Clocked I
LAsT In: 04 06,02 11 4% anm
Last Dut: 040802 §5:1& pn

<CEF1+F3-=Hessages
Clerk Database record

Clerks:
Two Indexed Fields (for instant lookup, sorting, etc.):
Clerk Number (integer, system-assigned, maximum value=65,535)
Last Name (20 characters)
First Name and Initials (for optional printing on receipts)
Password (up to 8 alphanumeric characters, encrypted for added security)
Security Level (limits use/access to system features and select data)
Commission Table (configurable)
Time Clock (editable by system supervisor)
Pop-Up Daily/Weekly/Monthly Sales Totals and Average Sale Amount per Clerk
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Inventory Variance

The Inventory Variance function is used to adjust the Quantity On Hand (QOH) in your
Inventory database, and at the same time record any difference between the actual
physical quantities and the current Inventory levels reported by the system. The Vari-
ance function can be used to record store-wide or departmental physical Inventory
counts, and it can also be used to record QOH adjustments on individual items as they
are discovered.

For a variety of reasons (e.g., human error and theft), most businesses that maintain any
type of Inventory have to deal with some degree of Inventory Variance or “shrinkage”.

An Inventory Variance will help you to deal with shrinkage by providing a means of
accurately identifying items that are missing (or extra). Such missing Inventory items
are recorded as Variance “transactions” (similar to Invoices and Purchase Orders).
Variance transactions may be saved edited, and deleted, just like Invoices.

By using theKeystrokelnventory Variance, you may over time identify certain items
and/or physical areas in your store that are problematic; you can then take measures to
correct these problems.

variance Special  Reports Exif ULYIiCies Help

A ANCE ! ¥ COAT
Cescription

Ball PoinT Pen-Fine PT. Blus

? itV | Felt Tip Pen-Red
The Variance quantity is calculated FRTE THh Peai-B1ack

by taking the difference between the Felt Tip Pen-Blus

-|'a1"iih:cr - vellow

QOH read from the Inventory database
and the Physical Count quantity.

ZEl=-Help, <AlT>-Meni, <Ind>-L 18T, <Fi->-Clage

Inventory Variance screen

Inventory Variance Features

Record Physical Inventory Counts (Store-Wide or by Class, Dept., Mfr., etc.)
Identify Shrinkage Problems
Report on Posted or Current (Unposted) Variance Transactions
Enter ltems Manually, by Scanning Barcode, by Auto Fill Function,
or Import File from a Hand-Held Portable Data Capture Device
Enter Description or Reason for Variance
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Summarize History

The Summarize History function is used to generate Summary Sales/Purchase Totals for
Inventory items, Customer, Vendors, and/or Clerks. Once Summary data has been
generated, you have the ability to instantly access calendarized (Daily, Weekly and/or
Monthly) sales and purchase history information from anywhere within the program.

Database Fecond Fimd Setup  Special ExiC UTI[iCies Help

These Summary Totals
provide a monthly overview
of Customer Activity.

Summary Totals can be useful

when making purchasing decisions.
Instantly review calendarized sales totals
per Inventory item without having

to run numerous reports.
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Summary Totals may also be used to
summarize sales activity for a particular Clerk.

03,714,002
U!.u'l:lj?;'l:ﬂ%

= manthly
0373102 13
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Purchase Manager

The Purchase Manager module is used to enter Purchase Orders and receive Inventory
into stock. Special automated functions are available to generate suggested Purchase
Orders and to receive items ordered. Suggested Orders are based on a comparison of
preset, user-definable Minimum Quantities and current Quantities On-Hand. When
items are received, the system instantly updates Inventory quantities, cost figures, and
prices according to configuration options.

Transaction wvendor Special Exif ULYIiCies Help
rurchase order
vendor: Paper & Fens pate: O3/18/99
WRATTE pescriprion oriard Recwvd =1
Receiving an item through the Purchase 5Ic-4581Felt Tip Pan-Rad

BIc-45A1|Felt Tip Pen-Black

Manager will automatically update the QOH
and Costs of the Inventory items
on the transaction.

Jackson Stationary | O subTotal
Mega Discount wareh: c Received
SubTotal

Purchase Order entry screen

Purchasing Features
Purchase Orders/Invoices Vendor/Inventory Lookup
Reserved Orders (ordering worksheet) Fast and Unique Lookup Features
Shipping Labels Vendor-Specific Costs/Part Numbers
Track Open Orders Add/Edit Vendors/Inventory on-the-fly
Free-Form Line Item/Transaction Comments  Barcode Scanning
Complete Transaction History Serial Number Tracking
Separate Detailed Audit Trail Re-Sort Line Items
Copy/Edit/Void Orders Import Items from Portable Device
Automated Ordering/Receiving Distribute Shipping to Item Costs
Real-Time Quantity/Cost Updating Distribute Discounts to Item Costs

Automated Price Updates from New Costs

Features such as EDI (Electronic Data Interface), direct faxing, and importing Vendor-
provided data are available as customizations. There are many variables involved in
setting up these systems; please contact your local Authd€eestroke Dealer for

more information.
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Accounts Receivable

16

The Accounts Receivable module (A/R) is used to manage the credit accounts of Cus-
tomers who are allowed to buy from you on terms (instead of initially paying by cash,
check, or credit card). Managing credit accounts includes tasks such as generating
finance charges per Billing Period (typically monthly), entering payments received on
account (ROA Payments), monitoring the status of credit accounts and printing Billing
Statements. You can select from several print formats for Statements, or an Authorized
Keystroke Dealer can modify a form to fit your specifications. Becd(esgstroke

retains all sales history in complete detail, the system can also provide detailed A/R
statements and complete payment history.

Payments  Finance SCalesents Exit ULiliCies Help

Customer: [ 2]
Bargelly Bean’ & Bakery 1
12 .
< Payment » - check : The Accounts Receivable module

open Invoices is used to generate finance charges
R e LK TR AN U R A T, R T and print billing statements.

CUR FH ChG|03/31/02 11. 37 11. 37 11. 37 0. 00
11 030002 3596, 00 2096, 00 f88.63 1107, 37

senainivg S

Filz-Cystoser

ROA Payment entry screen

Accounts Receivable Features

Complete Transaction/Payment History

Open Item or Simulated Balance Forward Method

Finance Charges with several calculation methods (APR, Grace Period,
and Min. Charge)

Adjustable Aging Periods (e.g., Current/30/60/over 90)

Summary or Detailed (Line Item) Billing Statements (forms customizable by
an Authorized Dealer)

Easy Account Analysis Tools

Automatic Payoff of Open Invoices

Kgystroke‘“
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Report Manager

The Report Manager module is used to generate reports pertaining to all aspects of your
business. The information produced on these reports can provide valuable insight into
your day-to-day business transactions. They can also assist you in making informed
decisions rather than risking your business’ success by making incorrect assumptions.
Keep in mind that the theory behind using a computerized point of sale/inventory control
system is that it allows you to collect accurate and detailed information at the time
transactions take place. TKeystrokeReport Manager provides an extensive array of
software tools necessary to locate and summarize data you might otherwise overlook or
not have available at all.

Tales Oalabase Furchases DIGIRIEN  Ta0 =5 Cue  ExlL_ UL111Lies Hel

[ ———
FVENTOrY Sales Analysls
< Report on » - Invoices

< 18T Grauping = =  MNone
Keystrokgreports prowde ac.curate « 2nd Grouping > - Dapartnant: Betallad

and detailed information regarding the Range: First to Last

day-to-day operations of your business. < SOPT ITews By = = Gross Profic

Range: First to Last
« Method = - accrual (a113)

< Fliter = = Mone

= Print To = = SCrean

-: Shuu :- - Product Code
= Cost and Profit
w] =ald It\en On'l]r [ I rRall Chl'ld inta Parent
Subtract Discount
Rall up Companent CosT R < cancal =

Inventory Sales Analysis report setup

Reporting Features

Output to Screen, Printer, or File
Export Report Data to Other Programs
Report Cues
Record Frequently Used Report Settings, and Group Reports
(e.g., All End-Of-Month Reports)
Date/Time Ranges on Transactional Reports (not just monthly totals)
Data Ranges of Items, Customers, etc.
Group and Subtotal (e.g., by Customer, Salesperson, Department, Category, etc.)
Sorting by Various Indexed Data Fields
Conditional Filters for Fine-Tuning Report Output
Reports Can Be Set Up to Run Automatically for a Particular Date/Time Range

Custom reports are also available; con&igEat(800) 275-4727For more information.
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Standard Keystroke Reports

Sales Transactions — Invoices, Layaways, Sales Orders, and Quotes
(Summary, Detailed)

Sales Tax — Reporting on Sales Tax Collected (Summary, Detailed,
by Table/Code/District)

Time of Day — Analysis of Average Sales Activity for Various Periods of the Day

Salesperson — Sales Activity and/or Commission Totals

Accounts Receivable — (Summary, Detailed, Aging)

Profit — Summary of Profit Totals by Day or Detailed by Invoice

Sales Payments — Grouped by Payment Type

Audit — Detailed Report of System Activity (down to the individual keystroke)

Customer Activity — Sales Activity per Customer

ROA Payments — ROA Payments and/or Open Credit Memos

Back Orders — Items Ordered but not Shipped

Customer, Vendor, Clerk, Department, or Category Database Information

Purchases Transactions — Purchase Orders, Invoices, and Reserved Orders

Purchase Tax — For Reporting Tax Calculated on Purchases

Purchases Summary — Total Purchases by Vendor

Purchases Payments — Payments Entered on Purchases, Grouped by Payment Type

Vendor Activity — Purchase Activity per Vendor

Open Orders — Items Ordered but not Yet Received

Inventory Database — (Price, Quantity, Critical List, Profit/Markup, On Sale, etc.)

Sales Analysis — Sales Activity by ltem and/or Department/Category

Sales History — Sales Activity per Inventory Item (with Serial Numbers, Qty Sold,
Revenue, Profit)

Sales Exceptions — Sales Returns, Non-Inventory Sales, or ltem Mark-downs

Purchase Analysis — Purchase Activity by Item and/or Department/Category

Purchase History — Purchase Activity per Inventory Item (with Serial Numbers)

Purchase Exceptions — Purchase Returns or Non-Inventory Purchases

Security Levels —Current System Security Level Settings

Payment Types — Current Sales and Purchase Payment Type Configurations

Print Buttons — Current Print Button Configurations

Price Tables — Current Price Table Configurations

Tax Tables —Current Tax Table Configurations

Commission Tables — Current Commission Table Configurations

Time Clock — Time Clock Entries and Total Hours per Clerk

Alternate Codes — Alternate Inventory Codes per Stock Number

Report Cues — Set Up and Run Pre-configured Reports and/or Cues (groups of
Reports); Can be Set Up to Run Automatically

Kt_zystroke‘“
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Label Manager

The Label Manager module is used to print price tags, mailing labels, and shipping
labels. Most barcode formats can be printed on price tags, which may be printed for

individual Inventory items, all items on a specified Purchase Order, only items with price

changes (including items on sale), or al

| items currently in stock. Mailing and shipping

labels may be printed for all or individual Customers and Vendors.

Customer

Trd v dua

. Al ..
Keystrokecan print most barcode formats

on a wide range of label stock.

< SArT Purchases By = -

wendor  S&t Exit WLi[iCies Hel

« Based Ore - Purchase Invoice
Kuthar

« printed Price > = current Price
Price Table: [*] F'rh:e patTE: [04,/08702]
« Label per Item » -
ﬂr'1m; Bow Tag
[ 1 l..lpda!l.- Last Prin'l'.led Price
Price changes only
< Filter » -

Hone
< Print 76 > - Printer
« Frinter Mame = - Reporc
< Form = IA!I:I:U!- PTG
B/ x 1 - 30/pa Tar Laser

< cancel =

Price Tag printing setup screen

Label Printing Features

Price Tags
By Individual ltem
By Purchase Order/Received

All ltems (definable Range/Filters)

Encrypted Costs

Shelf Tags, Box Tags
Price Changes Only
Promotional Prices Only

Product Guide

Customer/Vendor Mailing/Shipping Labels
Postnet Barcodes
Most Printers — laser, thermal, dot matrix,
plus many custom Label Printers
User-definable Label Formats
1" square, 1"'x2%", jewelry tags,
large formats, etc.
Barcodes — most formats and printers
(Code 30f9, 20f5, EAN, UPC, etc.)
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Configuration Manager

The Configuration Manager module is where you set up most aspects of higeythe
strokesystem will work for your business. This includes telling the system what printers
and other peripheral hardware devices are being used, and defining optional parameter
settings that control how the program will function. Also included in the Configuration
Manager are certain data file management functions that may be used to organize and

safeguard your data files.

File Tables

FarameTars

Exit WLiliCies Help

Fixed Decimal Point
Enable peli scales ) [ J .
Disable Transsction Warming List Box Wrap
%] Enable Database Gefault an Edit
1 Enable 3 pigit Cost/Pricing [ 1 Display Stare Hum
Currency Symbal: [5]
Screen saver Tima:
[a1t search] s [urigue :I:nd-tza:i\.t
%]# ® Inventory Stock ku r
LAl Inventary FroductT Code DATE ;]
I Inventory Class Time:
Inventary Manufacturar

&l o
<Shifterh=Date=Tine [ 1 Enable Hulti-Drawer
Guick Search in List Bowes
Hor keys in which one List
quick Ssarch nn‘u;- o]
ar

Enter Clerk on Screen Saver
[ 5l

Transactian Lock

[ lodud |

Alt Search/Unique Index parameters provide
advanced control over how Inventory and
Customers can be entered on transactions.
Transaction Lock parameters provide

added security.

J Inyentary DeEscription
/% Customer Mumber

Plik siza (Me): [1.0
% vendor Musber

Transactian File
« Split On = - Size only

5 ]

i::[ 1 customer Code
J0 1 wendor Code

< audiT = < ok =

< cancel =

Global Parameters setup screen

Configuration Features

Adjustable Screen Display Colors
User-Definable Printer Drivers
User-Definable Customer Display Drivers
Various Data File Management Tools
Up to Four Print Options per Transaction
Type (e.g., Invoice, Receipt,
Shipping Label, Packing Slip)
Export Data to ASCII Delimited Files

Multiple Adjustable Security Levels

User-Definable Payment Types

Support for Electronic Payment Processing
(PCCharge Payment Server or ICVerify)

In-House Good/Bad Check Verification

Multi-District Sales Tax/Tracking

Comprehensive Price Tables

Commission Tables

The Audit function features parameters which can be enabled to allow the system to

track nearly all types of user activity in tieystrokeprogram. This information is

recorded in addition to normal transactions and database records for the purpose of
identifying inappropriate user activity and/or investigating other abnormalities. A

special Entry Code (password) may be assigned to prevent access by unauthorized users.
The system’s Audit trail can be reviewed using the Audit report located on the Sales

menu in the Report Manager module.

File Tanles

FAFAMRTArS

Exit ULiIiCies Help

L]
[ 1 «shift+rhz=Date=Time i I ] Erable MuTti-Orawer
Audit Parameters

brawer Opened - Auto

Farm Frinted

Form Frinted {5M onlyl

Mew Transaction Saved (5M onlyd

b
[ j Transaction changed [ 1 Transaction Started
Transaction D&'Incnd.-’n.m:a.'l'lnd Transaction <leared

add Database Record

Line ITem changed/Deleted (8] “QW'T Printad
%] File P me Clock Edited

ke
%] Fila Backnd up f Restared

c'lnr'k Hassage Sent
Entry Code: [ 1

< Ok » < Cancel =

Drawer Opened - Manual [ ] Enter Hodule / Exit Progran
macord &l keystrokes

change Catabase Record

palete/mecall Database Mecard
=M anly)
M only]

The Audit function allows you to track and
report on various aspects of user activity.

Audit setup screen
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Optional Custom Modules

Custom Modulesare specialized add-on features for use with<téngstroke POS

system. Custom Modules are not stand-alone products, and therefore require the base
Keystrokesystem (Evaluation, Single-User, or Network System) for operation. With the
exception of MultiStore, each Custom Module is licensed for use with a single serialized
base system.

User Bundle

TheKeystrokeUser Bundleincludes the General Ledger Link, Script Editor, Produc-
tion, and Importer modules, along with an ever-growing number of unique Ultility
Programs and Custom Reports. These programs can be used to perform a variety of
automated tasks such as batch invoice printing and data integration to third-party sys-
tems (e.g., Bike-alog, EDI and E-Commerce).

SBSprovides custom programming services for a wide range of specialty uses. For
example, custom programs have been developed for integkairayjroke POS with

other applications such as EDI/E-commerce, UPS shipping software, and the FlexLink
accounting program. Custom programs have also been developed to automate frequently
performed tasks, or to convert data from other POS software. Custom reports are also
available to meet customers’ specific reporting needs. For more information regarding
custom applications and/or reports, contact your local Authorized Dealer.

The User Bundle license is required to use any non-standard programs prov&e8 by

for use withKeystroke Due to the diverse potential uses and integration issues of these
custom Utility Programs, technical support for these programs is not a part of our
standard Software Maintenance Services. Support assistance for these programs is
available at a rate of $150 per hour.
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General Ledger Link

The General Ledger Link (GL-Link) module provides an interface to the general ledger
module of third-party accounting systems. Journal entries are generated for sales and
accounts receivable transactions and output to one of the following: a generic report
format, a pre-formatted file (to be imported into a GL package), or directly to the data
files of the target GL software.

GL-Link currently includes interface options for the following accounting programs:
BusinessWork$ andPeachtre® by Best Software, IncCYMA Systems’ accounting
software,QuickBooks® for DOS and Windows by IntuifCCPAC® products by

Computer Associates, aicola®. If your accounting system is not listed here, the
Standard Link may still be useful also be used with systems not listed has the capability
of defining the file format for its journal entry import function.

GL-Link generates journal entries for sales and
Accounts Receivable transactions.

GL Report, set to Summary by Day

GL-Link Features

Post Sales, Accounts Receivable, and Inventory Variance Transactions
Detail Levels: Detailed (Invoices and ROA Payments in detail), Invoice Summary
(ROA Payments in detail), Summary by Day (recommended), Totals (minimal
journal entries)

Separate Posting Accounts for each Inventory Department (Sales, Inventory, COGS)

Separate Posting Accounts for each Payment Type (i.e., separate accounts for Credit
Card, Cash/Checks, House Credit, etc.)

Posting can be performed as frequently as necessary, and is similar to running a report in
that you can specify a date/time range to post (e.g., calendar month, weekly, daily, etc.).
The Report option can be used to review entries before posting, and/or to manually post
journal entries in any accounting program.
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Script Editor

The Script Editor module provides the ability to set up customized entry procedures for
inputting specific line items (“Scripted Items”) at the point of sale. These procedures
(“Scripts”), may include any combination of special reminder messages, on-screen
prompts, tag-along items, components, alternate items, and/or suggested add-on items.

Triggered by the entry of a primary item, the program will execute the Scripts you have
specified for that Scripted item. A Script can be as little as a brief reminder to the Clerk
to ask the Customer for a delivery address, or as much as the addition of dozens of tag-
along items. An example use for Scripts is selling a computer: the system can prompt
the Clerk with choices for the amount of memory, hard drive size, type of monitor, etc.
Based on the selections, the system will automatically adjust the price (or each compo-
nent can be priced separately on the Invoice), and the selected components can even be
indented or printed in a condensed font on the Invoice.

SCripl  Reporis  Special Exit ULiIiCies Help

A Script can contain any combination of < Type ;[ maminder Message
special reminder messages, on-screen ¢ fessaEE ERCATITCHCERrE
prompts, tag-along items, components, = DisgTay o T Fange

alternate items, and/or suggested add-ons. H -

[ 1 meplace Scripted Item guantity: [ 1]
[ Corpanent Hir Itens: [ II] [ ] Fixed guantity
Roll uUp Cost Hax Ttems: o %] Prompt For gty

i rall up Price
out of steck only

< Ok » < Cancel »

Tag-along Script entry screen

Scripting Features

Kitting, Parts Assembly, Sub-Assembly, Components (add additional items to a sale,
automatically, or by prompting the Clerk with options)

Suggested ltems (suggest upgrades or complementary products)

Substitute/Alternate Items (suggest other choices when item is out of stock)

Superseded/Replacement Items (automatically select newer model)

Tag-Along ltems (automatically add core charges, batteries, cords, etc.)

Add-On Items (prompt to select from a list of optional items to add to the sale)

Reminder Messages (prompt sales clerk with special instructions or reminders)

Prompt for Comment (prompt sales clerk to enter additional information)

Up To 40 Scripts per Item

Optional Warning Beeps

Fixed Quantity or Prompt for Quantity per ltem

Multiple Quantity per Tag-Along or Add-On ltem

Treat Tag-Along or Add-On Items as Components or Independent Items
Roll Up Cost and/or Price to the Cost/Price of Scripted Item

Execute a Script Only When Item is Out of Stock
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Production

TheProduction module is an inventory maintenance tool designed to help

manage items that are produced in batches from individually purchased components.
The Production module is ideal for businesses which do product assembly or light
manufacturing. A Production Template can be set up for a finished good (such as a
Gift Basket) which contains various component items. A specified quantity of the
Template item can later be “Producedt which time appropriate quantities of each

item are updated.

Proguction  Template Reporis File ExfE ULilfties Help

—————————y,
Iten: Gifr Basketr 1

mescription

The Production module is ideal for
Frult candy

math of] T nE 1l & product assembly such as gift baskets.
Scented Candle 1.12 1.12 z
1937 Chardannay

Total Cast

<Eb--—Jrem, <IRs>-LI18T, <Fi>-ShE

Production entry screen

Production Features

Produce Items Individually as Needed
Auto-Produce All tems Needed, Based on Predefined Quantities
Optionally Update Costs and/or Prices According to Current Costs

Importer

Thelmporter module provides the ability to transfer data from an ASCIl comma or tab
delimited file format into th&eystrokesystem. Inventory, Customer and Vendor data
may be either imported as complete records, or merged in order to modify specific fields
in an existing database (e.g., price updates obtained on disk from a Vendor).

Importer Features

Import from ASCII Quote/Comma or Tab Delimited Format

Compatible with Spreadsheet Software (e.g., Microsoft Excel, Access, etc.)
Merge (Update), Append (Add), or Replace Existing Data

Merge All or Selected Fields Only

User-Definable Order of Data Fields in Source File

Save Multiple Setup Configurations

Can be Run Qutside of Keystroke

Typical Uses:

Import Inventory/Customer/Vendor Data from Other Programs

Import Inventory from Vendor-Provided Disk

Import/Merge Price Updates and/or New Items from Vendor-Provided Disk
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PCCharge Payment Server™

PCCharge Payment Serveformerly active-Chardg) is published by GO Software,

and is an open architecture credit card software product specifically designed to integrate
payment processing into your POS or accounting system. Its flexible payment processing
engine will work for a broad spectrum of customers, from a small retailer environment to
an Internet/Commerce Service Provider. PCCharge Payment server is compatible with
most national credit card processors. For additional information on PCCharge Payment
Server, contact GO Software at 1-800-725-9264 or visit www.pccharge.net.

Transaction Customer 5 ExiE UEITIfiEies Help
Ll WlCR
Customer: Jack's Bistro X Date: 0d/08/02
PCCharge Payment Server i Payment Autharization
makes processing credit card Card & [
transactions a breeze! Exp Date:[ 1

amount) [ 5437,111  app code:| wie a0
2.

€ Gk = « Cancel » oL [ 0. 03]

$0. 00

29.11

order wo: [ 1 E II
salesperson; [ 1] susis -

« Ok » < Cancel = memaining: 432,11

Accepting a credit card paymentkeystroke

PCCharge Payment Server™ Features

Real time or batch transaction processing

Designed for stand-alone, client-server, or integrated solutions

Single or multi-user

Unlimited merchant numbers

IP connectivity using SSL and dial functionality

Client Server software supports card readers, PIN pads and check readers

Robust and customizable reporting features

Ability to select card types to be accepted by software (Amex, Discover)

Wireless capability permits mobile merchants use of existing cell phone
to run transactions over the Internet via TCP/IP

Electronic Commerce certified (ECI Compliant)

Multiple payment types accepted: all major credit cards, debit cards, EBT,
check verification, guarantee and check conversion

Certified with most major credit card processors

Split dial authorization for Discover and American Express (selected processors)

Purchasing Card Level Il with most processors

Fraud Protection Plus:

Exclusive MSV™ (Magnetic Strip Verification) validates the magnetic account
information by matching the embossed account number

CVV2 reduces chargebacks by as much as 26%, verifying that the card values on the
front match those on the back of the card

AVS (Address Verification Services)

User level password protection provides controlled permissions

Data file encryption

Compliant with California Senate Bill 930, ensuring “secure” receipts
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Matrix Manager

TheMatrix Manager is an add-on module that providésystroke POSwith the

ability to manage inventory items using a true matrixed breakdown of sizes, colors,
styles, etc. This method of organizing inventory is typically used for softgoods (such as
in clothing and shoe stores), and is also useful in tracking any type of inventory which
consists of variations in size, color, or other aspects (e.g., nuts and bolts).

Using theMatrix Manager you can define a Table for each different type of item in

your inventory (e.g., shoes vs. shirts vs. pants, etc.). Each Table may consist of up to
four Categories or dimensions (e.g., size, color, style, etc.). Within each Category, there
may be up to 50 Elements (e.g., specific sizes, colors, styles, etc.).

When a Matrix Table is assigned to an inventory item, the item is instantly expanded to
represent all the possible variations defined by the Table. Each unique item variation
(e.g., specific size/color combination) may include a separate Product Code, Quantity
On-Hand, Order Quantity, Cost, and even Price (e.g., for XXL size). Information not
specified for each item variation will default to the data recorded on the main Matrixed
inventory record.

Item Matrices can be displayed in three different formats (Grid - shown below, Side by
Side List, or Cascading List). You can toggle between the different display modes, or
within a particular display mode you can rotate which Categories are displayed.

Access to théatrix Manager module, which is necessary to set up and maintain
Matrix Tables and parameters, is only available thrdteystrokePOS for Windows
However, the DOS version #&feystrokecan be used to enter existing Matrix items on
sales and purchase transactions.

Database Fecond Fimd Setup  Special Exit ULilities Hel

Inwantory
Product Code: [PATLOO00 ] sEeck Humber: [25]
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£1zer COAT] .. . .
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Exten o . .
white| NN 2 ] 1 | -8 3 different ways: Grid (shown here),
a4 ] q . - . . .
__ - .:.m'-‘.ﬁg : 1 1 H L 2 Side by Side List, and Cascading List.
Al vallow 1 Z 5 [x]
Laso  GrEen 1 1 13 i % 0
Mr BElug 3 11 B 33 e}
e Purgle 3 5 15 [x]
[Tk S Black - | 10 13 & 40 L']
Grd [x]
——| Torals 3 49 155

iz alar

A Matrix item Grid showing Quantities On-Hand

Matrix Manager Features

Up to 4 Dimensions (e.g., Size/Color/Style/Length)
Purchase/Sell by Individual or Multiple ltems

Specify Unique Product Code, Description, etc. per ltem
Track Higher Cost/Price for Individual ltems (e.g., XXL sizes)
Up to 50 Elements per Matrix Category

Display by Grid, Side by Side List, or Cascading List

Report on Main or Matrixed Inventory ltems
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MultiStore

MultiStore consists of various programs designed to help manage sales and inventory in
multiple store/warehouse operations. The primary capabilities ddwkteStore pro-

grams include: quantity-on-hand lookup for remote stores/locations, inter-store inventory
transfers, composite inventory level reports, and transaction consolidation.

TransTer EIRIRS Reporis  Special Exit WLiliCies Hel

Tranifer To...

SETUR. .,

The MultiStore utilities help businesses
manage Sales and Inventory
in multiple locations. e DN T L

STOngE L

Inter-store Inventory transfer screen

MultiStore Features

Nightly Polling From Store Location to Company Headquarters
Transactions, Customers, and Inventory Databases Available for Review/Maintenance
by Management at Company Headquarters
Consolidated Accounts Receivable
Sales and Purchasing Transactions From All Locations can be Consolidated Into
One Set of Data Files for Company-wide Reporting History and Status
Company-wide Financial Data can be Consolidated to a Common General Ledger
From Any Store Location, Look up QOH of Inventory Items Located in Other Stores
Consolidated Inventory reports, Including QOH (per store and company-wide totals)
Virtual Master, Main Store Master, or Warehouse Master Configurations

A singleMultiStore software license may be purchased for use in a chain of stores;
however, a separate copy of theystroke POSsoftware must be purchased for each
store, office, or warehouse location. Data may be transferred using several available
technologies. The software or hardware necessary to transmit data between locations is
not included withMultiStore , and must be purchased separat&Sstrongly recom-
mends that you consult with a loc2értified KeystrokePOS Dealerto determine

which data transfer method will be best for your situation. Available methods include,
but are not limited to: dial-up modem using third party communications software

(e.g., PCAnywhefev9.2 by Symantec or Close-Bpy Norton-Lambert), wide area
network (WAN), internet via email or FTP, or a hosted application server (e.g., Terminal
Serve? or Citrix Serve?).
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Technical Support & Software Updates

Specialized Business Solution$SBS) takes great pride in our ability to provide top-

notch technical support services for feystrokePOSsystem. Strange as it sounds,

one of the most appreciated aspects of our services is that we actually answer the phone.
When you call during business hours, you can expect a live person to answer the phone
who can immediately assist you. Plus, on the rare occasion where you do need to leave a
message, we'll call you back within minutes, not hours.

SBSoffers several options for technical support service. The best choice is the annual
Software Maintenance Servicewhich includes prompt, no hassle telephone assistance
as well aKeystrokePOSsoftware updates. However, please understand that none of
our services can replace the role of a Igathorized Keystroke POS Dealerfor on-

site service, hardware repairs, and emergency service during evenings and weekends.

Software Maintenance Service (800) ASK-4SBS (800-275-4727)

KeystrokePOS Software Maintenance Serviciacludes telephone assistance via a
toll-free number, and program updates (both major releases and minor enhancements).
Software Maintenance Service is the only way to redéasestroke POSprogram

updates fron8BS— updates are not sold separately.

Software Maintenance Services are available from 8:00am to 6:00pm Mountain Time
(Monday through Friday, except holiday$justomers who maintain uninterrupted

Software Maintenance Service by renewing before the expiration date each year can take
advantage of Renewal Prices which are $100 less than normal List Prices.

* Priority Technical Assistance (trained technicians available to assist you immediately)
* Business Hours: 8:00am — 6:00pm MT (Monday-Friday except holidays)

* Toll-Free 800 Telephone Number (800) 275-4727 (SBS pays for the call)

* Free Software Updates (both interim updates and major releases)

Software Maintenance Service is free to all new registéegdtrokeusers for the first
90 days after installation. Thereafter, users may subscribe to the Software Maintenance
Service at the following yearly rates:

Annual Rates for Software Maintenance Service List Price Renewal Price*
Single-USEr SYSTEM .......covecveecreeectieceee ettt $395.00 $295.00
NETWOIK SYSTEBM ....e.vecvevceecere ettt s $495.00 $395.00
Centralized Software Maintenance Service — Group Fee** .... $495.00+ $495.00+

Centralized Software Maintenance Service — Per Store ....... $300.00 $200.00

(Plus applicable Sales Tax, if located in California or Colorado)

* Renewal Prices are applicable only when maintaining uninterrupted Software Maintenance Service.
Payment must be postmarked or received by SBS prior to the expiration date of your Software
Maintenance Service.

** Annual subscription requires Group Fee plus Per Store charge for all locations. Must designate a
single contact person for all phone support issues, and a single mailing address for software updates.
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Pay-Per-Call Support Service (900) 555-4727 or Visa/MasterCard

Pay-Per-Call Support Serviceis available for emergencies, issues not directly per-
taining toKeystroke POSsoftware, and for customers who choose not to subscribe
to the annual Software Maintenance Service. There are two methods by which
Pay-Per-Call Support Servicemay be utilized.

* Priority Technical Assistance (for emergencies and non-Keystrokesoftware issues)

* Variable Extended Hours

* Software Updates Not Included (available only through Software Maintenance Service plans)

“900” Number Support

Simply dial(900) 555-4727and charges will be billed through your local telephone
service provider. The rate for “900” calls is $35 for up to 10 minutes, plus $3 per
additional minute. Callers must be 18 to use the “900” service.

* 900 Telephone Number (900) 555-4727 ($35 for the first 10 minutes, $3 per minute thereafter)

Visa/Mastercard Support

If you prefer to pay with &isa or MasterCard, you may dia(888) 275-472and
receive the same priority service for slightly lower fee. The rate for this service is $30
for up to 12 minutes, plus $15 per additional 6-minute increment.

* Visa/MasterCard (888) 275-4727 ($30 for the first 12 minutes, $15 per 6 minute increment
thereafter)

Free Non-Emergency Support (970) 468-4842

Free Non-Emergency Phone Suppoiis available to all Registered users running a
current version of th&eystrokeprogram. To use this service, leave a detailed message
with your Keystrokeserial number, a brief description of the question or issue, a contact
name, and a phone number. Calls are returned within one business day.

* Free Technical Assistance (on current versions of Keystrokesoftware)

* Call Back Basis Only (calls are returned within one business day)

* Non-800 Telephone Number (970) 468-4842 (you pay for the call only)

* Software Updates Not Included (updates available only through Software Maintenance Service)

Custom Programming

SBSalso provides a wide variety of custom programming services for anything from
specialized reporting to custom integration utilities for use with third-party packages.
For more information on custom programming services Si28at (800) 275-4727.

* Reports

* Forms and Labels

 Custom Integration Utilities

 Data Conversion
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Training

Many Keystrokeusers have expressed their appreciation for the intuitive simplicity of
theKeystrokesystem and the fact that it is easy to get up and running quickly. Veteran
users also recognize that there is a tremendous amount of flexibility available in the
system, and that ongoing training is the best way to reap the most benefits from the
system.

A variety of training options are available for theystroke POSsystem. SBShosts
training seminars for thideystrokesystem throughout the year. Most training seminars
are located at or near one of the 8BS office locations: Long Beach, California and
Dillon, Colorado. Class dates are announced as they become available; however, if
you're interested in attendingkaystroketraining seminar, please let us know so we can
be sure to keep you informed of all upcoming sessions.

] s 7\ s—

Training Seminars are intended to help store owners and system managers learn to take
full advantage oKeystroke'scapabilities. These seminars are usually two days long,

and cover most aspects of the base system. Attendees should have a basic working
knowledge of th&keystrokesystem in order to gain the most from this training.

On-Site Training

The best source of on-site training is the local dealership from which you purchase

the system. This is especially true while you are initially being oriented to the software.
SBScontinuously works with independefitithorized KeystrokePOS Dealergo keep

them trained and informed on the many intricacies of the software. Fees and availability
for local training are determined by the independent dealers.
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Frequently Asked Questions

Who is Specialized Business Solutions?

Specialized Business Solution§ SBS'), incorporated in California in 1988, is dedi-
cated to providing software and related services for transaction-intensive businesses such
as retail storesSBSis the developer and publisherkéystroke POS software.

SBShas two permanent office locations. Our research and development (R&D) office,
in Long Beach, California (near Los Angeles), is where most of the product develop-
ment, software programming, and testing takes place. The R&D office also handles
some technical support services. The majority of our staff works out of the Sales and
Service office located in Dillon, Colorado (about an hour west of Denver, near popular
Rocky Mountain ski resorts). This office provides majority of our service activities,
including sales, marketing, technical support, and shipment of software updates and
product information.

The entire staff aBBStakes great pride in not only publishing quality software, but also
in our ability to providgorompt and friendly servic® our customers. Rather than

relying on pushy sales tactics, our success is driven by sincere loyalty from our custom-
ers who appreciate our honest approach to doing business.

One unique aspect 8BS(as far as software companies go) is that when you call, an
actual person answers the phone (not a mactdaneyhat person can usually assist you
immediately. This is true for both sales and technical support calls. In fact, although we
have separate 800 numbers for sales and support calls, they ring in on the same set of
phone lines and are answered by the same people. Our sales and technical support staff
are the same people, and are not paid by commission, which also means that we will not
make inflated promises just to make a sale.

What is Keystroke POS?

Keystroke Point Of Saleis a computer program that enables a standard PC to operate as
a cash register, and at the same time provides a complete retail management system.
While theKeystroke POSsystem offers far more capabilities than a traditional cash
register (such as inventory control, clerk management, and accounts receivable), it's also
faster and easier to use!

Keystroke POSimproves the efficiency and profitability of businesses by capturing
information as it occurs, and making data instantly available whenever it is needed...
only akeystrokeaway! When a transaction is entered, all related databases are immedi-
ately updated and the information remains available virtdatgver Keystrokes

historical data tracking and extensive reporting capabilities will help your business
prosper amongst even the largest and most automated competitors.

Keystrokewill not manage your business for you, nor will it tell you how to run your
business; it is a tool you can use to collect, organize, regulate, and access information
about your business. Usitgeystrokewill help you to identify areas where you can
improve the profitability of your business, and reduce the number of hours you spend
doing so. WhileKeystrokehandles the retail counter, inventory, and most other day-
to-day tasks, it can also serve as the front-end for most popular accounting systems.
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Keystroke POSis the perfect solution to improve the management of nearly any retail,
wholesale, or service organization. Thousands of prosperous businesses across the
country rely uporKeystroke POSsoftware an&BS support services to help them
manage sales and purchasing, control inventory, track customers, monitor employees,
and many other essential business tasks. We're confident you too wHldirstroketo

be a profitable addition to your business.

How does Keystroke compare to other POS/IC systems?

Of course we'll tell you thaKeystrokeis the best! Fortunately, other people are also
saying good things about our company and products. As consistently indicated in
industry trade magazines and independent surkaysstrokeis certainly among the
top-rated point of sale and inventory control software packages. Since most magazine
publishers are highly dependent on advertising dollars, they are understandably hesitant
to print much more than basic reviews of product features. The fa&tahstrokeis
consistently included in editorial product roundups for point of sale/inventory control
systems demonstrates that it is one of the best software programs in its class.

In a recent study conducted by the National Retail Federation (NRF) andSB®and
Keystrokereceived higher ratings than all other competitive products/companies
surveyed in nearly all categories measurethis study, executed by the J.C. Williams
Group, an independent retail market research firm, asked users of six of the top-rated
POS software providers to rate numerous aspects of the software, software publisher,
and local resellersKkeystrokehas also been included in editorial coverage in well
known publications such a€€omputer Reseller Newlsidependent Business Magazine
CPA Software NewRetail Systems Resell&icycle Dealer ShowcasReseller World

PC World New Age Retailerand many others.

Most of the published reviews we’ve seen on POS products focus on general retail
packages. There are also POS systems available for specific retail trades (e.g., bicycles,
lighting fixtures, books, pool & spa supplies, salons, etc.). When compared to other
systems, some important advantageK@fstrokeare evident, such as: lower price,

depth of features, number of installations, and quality of technical support. Many of the
trade-specific systems are developed and sold by folks who know their trade, but not
necessarily the computer/software business. Not only are such systems typically more
expensive, they often lack features and flexibility since these developers tend to expect
all similar businesses to work exactly the same as theirs — which is rarely the case.

Which version of Keystroke is best for me — DOS or Windows?

Believe it or not, this could be a tough question. If you're not sure, the Windows version
of KeystrokePOSis probably your best bet, since it also includes the DOS version.
We'll explain further, but first let’s review some of the differences between the two.

Keystroke POS for Windowsis a true 32-bit Windows application. It is written prima-
rily in Microsoft® Visual Basi€, and is optimized for current versions of Micro$oft
Windows® operating systems. If you intend to fdeaystrokePOSon the NT/2000/XP
family of Windows® operating systems, the Windows versiorniKef/strokeis highly
recommended.
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The DOS version dkeystrokecan be used with WindoWw®©5/98, and also with non-
Windows/DOS-only workstations. The DOS version will also run well on older versions
of Windows, such as Windows for Workgroups. Depending on your knowledge of
computers and operating systems, you might associate such DOS-only computers as
being old and slow; however, it is quite surprising how Kaeststrokewill run on an old

286 or 386 computer when the Windows environment is not present.

The functionality of the DOS and Windows versionKef/strokePOSare nearly
identical. The DOS version #feystroke POSincludes all but a few features just
recently introduced with the Windows version. The Windows version offers some
enhanced capabilities, such as mouse support, Windows printer support, and
customizable macro tool bars. But for the most part, the two versions include the
same capabilities.

You can easily upgrade from the DOS to the Windows version, and data is completely
interchangeable between the two versions. In fact, both the DOS and Windows versions
of Keystrokecan be run concurrently on a local area network, with some workstations
running the DOS version (such as on POS registers, where speed and stability are of
utmost importance), while other workstations (such as back office machines running
Windows-based accounting programs) may be running the Windows version.

Can Keystroke handle the demands of my business?

Probably, but that is something you and a |daathorized Keystroke Dealershould

explore before you purchakeystroke We can tell you the strengths and limitations of
Keystrokeand about other businesses for whom it works very well. WhE#estroke

will work for you will be mainly determined by factors such as the number of inventory
items, number of customers, number of registers, transaction volume requirements, and
any very unique needs your business may have.

Keystrokeis capable of managing approximately 65,000 database records in each
database (Inventory items, Customers, Vendors, Clerks, etc.). This easily fits the needs
of most retail operations, with a few exceptions such as general auto-parts stores and
very large book distributors. To give you some perspective on this size of an inventory,
even a typical full-service grocery store carries fewer than 50,000 items. The size of the
Inventory or Customer databases has a negligible effect on the speed of transaction entry
or item lookup.

The number of computers/registers on whichkbgstrokesystem can be used simulta-
neously is determined by the number of User Licenses purchased. For licensing pur-
poses, a “10-User” package is considered an “Unlimited Network”, which is actually

only limited in terms of speed, practicality, and the capabilities of the installed hardware
and network operating system. In other words, whether a store has 10 registers or 25, a
3-User Network System with seven Additional User Licenses will suffice.

Keystrokeis currently used on as many as 30 registers in retail outlets such as health
food stores, pet supply stores, and building supply & home centers. Some of the most
impressive statistics reported Kgystrokeusers include: over 600 transactions per

hour, over 5000 transactions per day, and over $200,000 gross sales per day! Although
there really are no set limitations on number of registers or transaction entry rate for
Keystroke we do not recommerieystrokein stores that exceed these figures.

One ofKeystroke'smost distinguishing attributes is its ability to handle unusual

situations and setups. [f you think your business has very unique requirements (e.g.,
unusual pricing schemes or customer demographics tracking), please consult with a local
Authorized Keystroke Dealeror callSBSto determine whethd¢eystroke POSwill

meet your needs.
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Who uses Keystroke POS?

Keystrokewas originally designed for independent retail and service businesses selling
goods such as computers, sporting goods, gifts, and liquor. Tod#eykEokePOS
system is installed in over 6000 businesses, ranging from national franchises and com-
puter chain stores to small “mom & pop” pet supply, craft, and book stimstroke

is ideal for most types of retail, wholesale, and service businesses. Due to the unique
nature of a few specific trades, it is not intended for businesses such as dry cleaning,
rental-only, large-scale grocery, or restaurants. Following are just a few of the compa-

nies using<eystroke

Auto Supply
BMW of Orlando

(and other motorcycle shops)
Duraliner / Pick’'em Up Trucks
Beauty/Day Spa
Strands of Saratoga
Ultra Hair & Beauty
Book
Christian Publishers Outlet
Dekalb Bookstore/Books Plus
Bicycles
Bicycle World
Recycled Cycles
Clothing/Shoes
Fitness Things
Fleet Feet Triathlete
Computers/Electronics
American Telecom
Computer Warehouse
Phones Plus
Radio Shack
Hardware
Ace Hardware
Coast to Coast Hardware
True Value Hardware
Health Food/Nutrition
Max Muscle stores
Nutri-Sport stores
Hospital Gift/Cafeteria
Cedar Sinai Hospital

Saint Joseph’s Medical Center

Lighting

House of Lights

Lighting Design

Liquor/Vineyards/Home Brew

Brown-Foreman Corporation
(makers of Jack Daniels)

Duane’s Home Brew

Fetzer Vineyards

The Liquor Store

Nursery/Garden Supply

Beardsley Gardens

Fossil Creek Nursery

Office Supply/Stationery

Northern Stationers

Party Time Paper & Crafts

Ridgefield News & Office Supply

Pet Supply

Backyard Bird Shops

Pet Food Centers

Wild Birds Unlimited stores

Pool & Spa

All Season Pools & Service

Pool & Spa Connection

Specialty/Gifts/Collectables

Big League Baseball Cards

Los Angeles Police Academy

Monograms Plus

Real Goods

Successories

Top Line Distributing

... and many, many more

If you'd like to speak with othekeystrokecustomers, please c&BSor a local Autho-
rizedKeystrokeDealer. Although many of our customers are pleased to talk to others
about their satisfaction with théeystrokesystem ané&BS please understand that they
are also very busy running their own businesses. Therefore, we will suggest for you to
first speak with a local AuthorizadeystrokeDealer in your area who can answer most
of your questions and then put you in touch with other businesseskesiattoke
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What hardware is required for use with Keystroke?

The DOS version dKeystrokePOSis a DOS/text-based software program that will run
on almost any IBM-compatible PC ranging from older 286 microprocessors (DOS v3.1
or later) to the fastest Pentiums and beyond running DOS or Mictasoafdows’ 3x,

95, or 98. The memory requirement foeystroke POSfor DOS is minimal, requiring

only conventional memory under 640Kk.

Keystroke POS for Windowsrequires an IBM compatible PC running Windo®/95
or later (including 98/ME or NT/2000/X). The minimum hardware configuration
required for these operating systems is sufficienKiystroke POS for Windows

Both the DOS and Windows versionkKéystrokePOSare shipped on a CD with an
accompanying 32" license diskette. Therefore, access to a CD-ROM drive and standard
diskette drive must be available for installation. Required hard disk space will vary
greatly depending on data volume. Program files require a modest 40 to 80 Mb.

Just a few of the numerous m

PC-based POS peripherals

supported by Keystroke POS. E
| H.-_\-r,:,' L

Typical point of sale peripherals

Keystrokesupports nearly all PC-based POS hardware peripherals available on the
market. This includes machines designed specifically for point of sale, cash drawers,
barcode scanners, receipt printers, customer pole displays, change dispensers, electronic
scales, programmable keyboards, credit card readers, MICR/check readers, PIN pads,
and modems for credit card processing and/or data interchange between multiple stores/
locations.

As far as peripherals go, about the only exceptions which might not workeyth

strokeare proprietary devices which do not conform to standard parallel/serial interfaces
and some dedicated barcode printers which require a custom language for communica-
tion. However, if you're working with aAuthorized KeystrokeDealerto select

hardware to use witkeystroke this should clearly not be an issue.
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What hardware is recommended for Keystroke?

SBSdoes have a few recommendations which we feel strongly about; however, the best
advice we can give is to work closely with a logathorized KeystrokeDealer.

Experienced dealers have the knowledge and resources to not only save you time and

money, but to help you realize the benefitsKlegstroke POSsystem is intended to

bring. A local dealer can visit your store location and speak with you in person regard-
ing your particular needs. Please keep in mind that any money you save on buying a
printer through mail order or at the local discount store will likely be spent many times
over getting it to work properly.

The following are some of our hardware recommendations and suggestions:

Computers:

KeystrokePOS for Windowsrequires a machine running Winddv@$ or better.

The minimum requirements of the operating system are sufficieKiefgstroke The

DOS version oKeystroke POSrequires the use of a mere 286 or better computer. So
you pretty much can’t go wrong when it comes to dedicated POS workstations
running the DOS version. In fact, a relatively stripped down machoteunning
Windows?®, may be the fastest and most stable system available. However, do keep in
mind the requirements of a network operating system or any other software applica-
tions you might want to run.

You can use either a conventional PC and add peripherals such as a receipt printer,
cash drawer, and barcode scanner, or there are a variety of machines available in-
tended specifically for point of sale use. These systems include some built-in periph-
erals and are designed to look more like a standard cash register. Some of these
include the IBM SureOne or SurePOS systems, and similar machines made by
Posiflex, Casio, CompuRegister, CRS, EMAX, Pioneer, and many others. Ask your
local Authorized Dealer to review options and prices with you.

Operating Systems:

As described abov&eystroke POS for Windowsrequires a machine running
Windows® 95 or better. For the DOS versionKdystroke we recommend MS-DOS
5.0 or later, and the DOS version can also be run with Wirtlewsr 98. Some
incompatibillity issues have been identified with DOS programs and newer versions
of Windowg’ including XP?, NT® and 2000; therefore Keystroke POS for Win-

dowsis recommended if using these operating systems.

Printers:

36

Keystrokewill work with almost any dot matrix or laser printer, but we do recom-

mend that you use one that connects via a parallel printer port. For multiple-copy
Invoices (also billing statements, other forms, and reports), just about any dot matrix
printer will work well (we like those manufactured by Okidata). Any HP (Hewlett
Packard)-compatible laser printer should work great for reports, single copy forms
(which can be set up to print multiple times), and/or barcode labels. However, there is
a reason everyone compares their laser printers to HP... (hint, hint!) Although inkjet
printers are acceptable for things like reportsgdeeotrecommend them for use with
Keystroke especially for labels.

Receipt printers are an option you should consider if you want or need quick sales
receipts printed on narrow roll-type paper typically 3 inches wide (two-part carbonless
paper is available for most receipt printers). There are a handful of receipt printer
manufacturers who all have various models with different capabilities ranging from
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simple tear-off types, to those with automatic cutters, and check endorsement features.
Keep in mind that the less expensive the printer, usually the slower it is and/or the
fewer options it has (and there are soragy/ slow ones out there). One of the newest
changes in receipt printers is the use of thermal printer technology, which is much
faster than the more common dot matrix types of printers.

And last but not least, there are a variety of specialized barcode printers available.
Some of the more popular brands are the Cognitive Blaster Advantage and the Zebra
TLP series.Keystrokedoes work with these printers; however, since these printers
each utilize a custom printer language, you should expect some additional costs if you
wish to configure a special label format. Certain other relatively high-end barcode
printers can also be configured for special applications such as plastic stakes like
those used in plant nurseries.

Barcode Scanners:

Barcode scanners are surprisingly easy to implement and use. Most scanners are
designed to auto-discriminate between different types of barcodes, which means they
can read manufacturer’'s UPC codes as well as other symbologies, such as Code 3 of
9. The more important aspects of selecting a barcode reader include the technology it
uses to read barcodes (wand, CCD, hand-held laser, in-counter laser, etc.), and how it
connects to the computer (via serial port or keyboard wedge).

For most uses, the best barcode scanner is the hand-held laser type which connects
through keyboard port (or is built into the keyboard). Scanners which connect to a
serial port can be used successfully but are not recommended since they require that a
separate utility software program (provided by the scanner manufacturer) be used to
convert data from the serial input to keyboard input. There are many manufacturers

of barcode scanners; some of the more popular brands are Metrologic, Symbol, PCS,
and Percon.

Cash Drawers:

Keystrokecan pop open just about any electronic cash drawer that is made for use
with a PC. The one thing to consider is how the drawer connects to the computer.
This can be done directly to a serial or parallel port, or it may connect through a
receipt printer (recommended). You may also want to consider the size of the drawer,
the number of drawers per register, whether it has a media slot, and where it will be
located (e.g., on top of the sales counter, mounted beneath the counteKestc.).
strokealso supports compulsion drawers which communicate with the program
regarding drawer status (e.g., open or closed) in order to prevent the clerk from
continuing transactions without closing the drawer.

Other Optional Peripherals:

Programmable Keyboards — a very useful option in extremely fast paced environments, most
commonly used for entry of frequently used items/services and payments.

Magnetic Stripe Reader — mostly for credit card processing (keyboard wedge interface).

Customer Pole Display — for customer to view entry of items & prices (serial or parallel).

Portable Data Collector — mostly used for periodic physical inventory checking, can also be
used for receiving items into inventory (typically serial interface).

Electronic Scale — for automatically inputing weight as sale quantity (serial interface).

“Deli” Scale/Printer — for variable weight items such as meat & cheese; barcode label scans
as item code and quantity (weight).

Check Reader — for scanning MICR information from bank checks.

PIN Pad - for customer to input personal identification number.

Telequip Change Dispenser — automatically distributes correct coin change (serial interface).
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What if | have several stores and a warehouse?

Keystrokehandles multiple locations very well. The most common issues regarding
automating multiple locations include: the ability to look up inventory quantities on hand
in other locations, centralized inventory and customer management, and consolidating
sales information for reporting. All of these issues are handled using an add-on module
for Keystrokecalled ‘MultiStore ”. For more information on this module and associated
licensing requirements, please refer to the descriptidviudtiStore earlier in this

booklet.

Where can | purchase Keystroke and how much does it cost?

TheKeystrokePOS software package is sold exclusively throdgithorized Dealers
throughout the 50 United States, Puerto Rico, the Virgin Islands, and Canada. Most
Authorized KeystrokeDealersare independent professionals who also sell computers,
cash registers, consulting and training services.

MostKeystrokedealers also run their own business using<dégstrokePOS system.

In addition to their first-hand experience wifkystroke many dealers attend intensive
training seminars on theeystroke POSsystem annually. If you're not already working
with anAuthorized KeystrokeDealer, please calBBSso we can locate one near you.

The cost of &eystrokesystem for your business will depend on your needs. The
KeystrokePOS software ranges from less than $1000 to several thousand dollars,
depending on the software version, the number of registers/workstations (i.e., User
Licenses), and optional add-on modules (e.g., User Bundle, Matrix Manager, MultiStore,
etc.) which you may or may not need. Be sure to also consider hardware (computers,
peripherals, networking), installation and training — all very important elements of a
complete system.

When evaluating point of sale/inventory control systems, you'll discover that even
though the software package is the most important element, its cost is a relatively small
portion of the total system cost. And, what's far more important than the cost of the
software you choose to run your business, idgtrefityou receive. The best way to
maximize your value is to hire the services of a I@dagthorized KeystrokeDealerto

ensure proper installation and training for you and your staff.

What People Are Saying About Keystroke POS

Over the years, thigeystrokePOS system has been evaluated and editorialized in
numerous articles featuring point of sale/inventory control software. Following are just
a few of the comments we've received abidaystrokePOS:

“All ratings and benefits measurements are outstanding. The merchandise/inventory control
component is especially strong at delivering benefits. This system is also seen as [an]
excellent value for [the] money, well above the average in the study... A higher level of
contact with SBS [has resulted in] higher than average service ratings”

— Software Satisfaction Study conducted by the National Retail Federation and IBM

“POS Power: [Keystrokg POS software can streamline your company’s sales and
inventory.”

“If you own a small retail store that is trying to compete with discount superstores, you
know the importance of good customer serviceKeygtroke POS can give you the
information you need to build strong relationships with your customers”

— Independent Business Magazine
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“ Keystrokeis an excellent POS program that is easy to use and works quickly. Its strengths
are in its consistent and simple-to-use screens combined with an underlying processing
power that is very sophisticated.”

“... everything works in the same efficient manner regardless of where you are in the
program, [so] the learning curve is easy, and you can use the program productively.”

— CPA Software News
“One [additional] selling point forKeystrokePOS from Specialized Business Solutions...
is its optional Script Editor module, which allows users to set up customized

entry procedures [reminder messages, tag-along or add-on items, replacement items] for
inputting specific line items at the point of sale.”

— Retail Systems Reseller

“Simplicity, ease of use, is key...”
— Retail Systems Reseller
“The program can be customized to fit the individual retailer’s needs... [including]

customizable password security, modifiable forms... and multiple registers and back office
work stations”

— Bicycle Dealer Showcase
“I have to tightly control my costs. | cant afford to have an employee do all the tasks
KeystrokePOSdoes. When we started, we didnt know much about the stationery business

and how complex pricing would be. It has a lot of flexibility, and it has been able to grow
and adapt with the business.”

— Greg Peterson, owner of Ridgefield Office Supply
“l use Keystroke POSto track more than 2,500 items in my cellular phone store. The

system prints invoices and automatically tells me when to reorder. If | want to keep 5 of an
item in stock, the system tells me when we’re running low.”

— Richard Aal, owner of American Telecom

“We have been using the system since 1990, and it’s fantastic! The number one feature has
to be reliability, followed by flexibility. I'm just tickled pink.”

— Allan McCleod, owner of Harmony Flowers
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Sample Forms & Reports

Introduction

TheKeystrokesales management and inventory control system provides a comprehen-
sive selection of reports, business forms such as statements and invoices, and label
formats such as mailing labels and price tags.

This section includes just few examples of the numerous reports, price tags, labels, and
business forms which can be printed usingkbgstroke program. If a desired report or
form layout is not shown here, contact your local AuthorkewgstrokeDealer, or call
Specialized Business Solutionat (800) 359-3458.

Selecting a Printer

Reports, price tags and other types of labels (including barcodes) can be printed on a
wide variety of dot matrix, laser, and thermal printers. When selecting a printer, it is
important to consider what you want to print, how much you will be printing, and the
cost of labels and other supplies.

Dot Matrix Printers

Dot matrix printers offer the simplest, least expensive means of printing reports and
labels. Most newer 24-pin printers will print acceptable barcode graphics; however,

some older models are not capable of printing barcodes. These barcodes do not have the
sharp quality of the laser or thermal printers, and therefore it may be necessary to print
the barcodes slightly larger to compensate for the lower quality. Label stock is available
from a wide variety of sources and is reasonably priced.

The best dot matrix printers to use witbystrokeare those manufactured by Okidata or
Epson. Other printers may also work well witbystroke(i.e., Panasonic, Citizen,
Lexmark), but often each printer model has unique properties and printer commands
which are not entirely consistent with the emulation they are set up to handle.

Laser Printers

Laser printers provide high quality reports, price tags and labels and excellent general
printing capabilities at a reasonable price. Not only can they print labels, price tags

and barcode price tags, but also reports, invoices, purchase orders, etc. You can also
print to the laser printer from other software packages such as word processing or
desktop publishing packages. Laser printers are “page” printers, meaning that labels will
typically be printed on 8% by 11 inch pages. Barcode labels may be set up as one

to eight across the page, ranging from one to 60 labels per page. Whether you are
printing one, 10, or 50 labels, a full page is always sent through the printer, so there may
be some wasted label stock. The best laser printers to uskayitrokeare those
manufactured by Hewlett Packard (HP), or printers which are HP-compatible.
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Receipt Printers

Receipt printers can be either thermal, inkjet, or dot matrix; when deciding which type of
printer to purchase, keep in mind your budget and what you intend to do with the printer.
A thermal receipt printer is generally more expensive, not only due to the cost of the
actual printer, but also because the paper stock for thermal printers is usually more
expensive than that for dot matrix printers. Thermal printers, however, typically offer
benefits such as raw speed, improved flexibility, durability, and quality of the actual
printout produced.

Receipt printers that work well witkeystrokeinclude Star Micronics’ SP200, SP300,
and TSP400, the Ithaca Peripherals Series 80 and Series 90, and the Epson TM Series.

Label Printers

A thermal label printer is generally the most expensive type of label printer to use.

This is due not only to the cost of the printer alone, but also because the label stock

for thermal printers can be considerably more expensive than that for laser or dot matrix
printers. Thermal label printers also serve a sole purpose, unlike other printers, which
can be used for other tasks. Thermal printers, however, typically offer added benefits
such as raw speed, improved flexibility, durability, and quality of the actual labels
produced. Another aspect to consider when weighing which type of printer to use is that
thermal printers are sometimes the most difficult to set up and create labels for. This is
due to the fact that each printer manufacturer uses a different programming language.

The best printers of this type to use wHiystrokeare the Blaster Advantage Series
from Cognitive, Star Micronics’ TSP Series, and Zebra's LP/TLP Series (formerly
Eltron).

Inkjet Printers

Standard inkjet printers armt recommendefibr use withKeystroke Although inkjet
printers may be acceptable for many applications and are usually fine for reports and
full-size (8%2 x 11 inch) forms, they are not well-suited for printing labels.
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Price Tags

TheKeystroke POS system is capable of generating plain or barcoded price tags in

nearly any format you desire. Price tags may be printed for individual Inventory items,

all items on a specific Purchase Order, only items with price changes (including items
marked On Sale), or all items currently in stock. Below are several standard price tag
formats supported bi¢eystroke The layout of all forms, including price tags, is con-

trolled by special files called “form files” which can be edited in order to print data in

any format your printer is capable of printing. Code 3 of 9 barcode format, which is

used on most standard forms, can be read by almost any barcode reader. Other barcode
symbologies (such as UPC or Code 128) can also be generdfegdiyoke

/sn(# 1732 $O ) 98\
I
Ball Point Pen-Fine Pt. Blue A//
/STK# 1732 $O ) 98\
I
Ball Point Pen-Fine Pt. Blue A//
4 R
BBBUTFLY.PTG: STK# 1732 $0.98
1 - label
o s ot I
for BUtterﬂy (jewelry) tagS. Ball Point Pen-Fine Pt. Blue /
BB1x2CS.PTG:
TN 1 x 2 -1 across label .for the
KEYSTROKE POS Barcode Blaster with
m" ||||||||| the Product Code barcoded.
1732
$0.98
KEYSTROKE POS: _
I 1% 1— 1 acioss label fo

the Barcode Blaster.

$0.98

PEN-FINE PT

KEYSTROKE P0S

1732

$0.98
BALL PDINT FEN-FINE PT.
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.
L
17

Ball Point Pen-Fine Pt. Blue

p
]
17

Ball Point Pen-Fine Pt.

/
[
17

Ball Point Pen-Fine Pt.

0. 98
8648254593
/
\
$0. 98
8648254593
Blue
J
\
$0. 98
8648254593
Blue
J

BARCODE.PTG: 3/s x 15116 — 1 across barcode label for a dot matrix printer.

" 1 [
$0.98 $0.98
17 8648254593 17 8648254593
 Ball Point Pen-Fine Pt. | ( Ball Point Pen-Fine Pt.j >=
o 1 (" IR )
$0.98 $0.98
17 8648254593 17 8648254593
| Ball Point Pen-Fine Pt. | | Ball Point Pen-Fine Pt. |

BARCODE3L.PTG: 2/s x 1— 3 across for laser printer with Stock Number as barcode.

-
17

Ball Point Pen-
Pine Pt. Blue

Y4
11

Ball Point Pen-
Eine Pt. Blue

Y4
17

Ball Point Pen-
Eine Pt. Blue

N\ N\ N\ N\

-
17
Ball Point Pen-
Pine Pt. Blue

-
17
Ball Point Pen-
Fine Pt. Blue

-
17
Ball Point Pen-
Eine Pt. Blue

$0.98 $0.98 $0.98 $0.98 $0.98 $0.98
\. J\ J\ J\ J\ J\ J
(11 Yv Yo Yo Yo v
Ball Point Pen- | Ball Point Pen- |Ball Point Pen- |Ball Point Pen- |Ball Point Pen- |Ball Point Pen
Bine Pt. Blue | Pime Pt. Blue |Pime Pt, Blue |Fime Pt, Blue |FPipe Pt. Blue |Zine Pt, Blue
$§0.98 $0.98 $0.98 $0.98 $0.98 $0.98
\. J\ J\ J\ J\ J\
SMALLS8.PTG: 1x 1 inch — 8 across label for a dot matrix printer.
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Mailing/Shipping Labels

Mailing and shipping labels can be printed for Customers and Vendors using any of the
standarcKeystrokelabel formats. Custom label formats may also be created to your
specifications.

e N N
Mr. Sam Malone Mr. Norm Peterson
Cheers Winston, Watson & Peter:
P.O. Box 8549 2300 Main St.
Boston, MA 02134-1694 Boston, MA 02134-1694

> > { -
Mr. Clark Kent Mr. Elmo Anderson
The Daily Planet Elmo's Electronics
1500 S. Clarion St. 2300 Munster Blvd.
Philadelphia, PA 19147 Munster, IN 46423

\_ J . J

LASER30.LBL: 2/s x 1- 3 across mailing label for a laser printer.

/" The Daily Flanet )
Mr. Clark HKent

1522 8. Clarion 5%t.
Fhiladelphia, PA 18147
lllllllllllIIIIIIIllllllllllllll

- /
/" Elmo’'s Electronics N\
Mr. Elmo Anderson
£33 Munster Blvd.
Munster, IN 46423
\ IIIlllll'llllll'llll‘llllllll"l /
/ BB's Billiards & Beer )

Mr. Bobby Brickhouse

3467 Corona fAvenue

Long Neck, TX 79zZ42

\ lllll'lllllIlll'lllllll'llll'll' /

MAIL1PN.LBL: 35/s x 15/16 — 1 across label with Post Net barcode
for a dot matrix printer.

Product Guide 45



Business Forms

TheKeystrokePOS system supports a myriad of standard business forms, which can be
printed on either dot matrix or laser printers, using plain paper or preprinted forms. In
addition, the layout of all forms can be customized to your specificatioB88ypr your

local AuthorizedKeystrokeDealer.

SBSis a Perfect Partner with New England Business Systems (NEBS), who offers a
variety of standard and custom preprinted forms. To order NEBS forms, contact NEBS
at 800-388-3810, and mention Mailing Code 10144,

Sales Invoices and Receipts

TheKeystrokePOS system ships with a variety of standard Invoice and Receipt forms,
designed for laser printers, 40-column receipt printers, and dot-matrix printers.
Many forms are also designed for preprinted NEBS formats.

specialized Business Solutions sales Invoice No: 34
PO Box 2019 Date: 04/07/02
352 Take Dillon Dr., Ste. C
Dillon, CO 80435 Page: 1

970-262-1720
970-262-2387

KSP8X11L.NVC, printed at 43%

Sold To: Clark Kent Customer No: 12 ona laserpnnter
The Daily Planet Prone No: (505) 555-4848
L TRIRI NSO N This is only one of several standard Invoice
forms designed for laser printers. Standard
Ship To: 1500 §. Clarion St. forms are also available for use with NEBS
Philadelphia, PA 19147 . .
preprinted forms (see following example).

Cust. Order #: Salespersor: #1 - Susie .
Standard forms are also available for Check
Product Code Item Description | Qty |Unit Price Amount Va/idations FedEXAIbe//S Packing S/I[JS
8648254593 Ball Point Pen-Fine Pt. Blue 10 0.98 38.80 I Il I
5526345812 Felt Tip Pen-Black 10 0.54 5.40 Pald 0ur Hecelpts’ and C’Edlt Card
4247858643 Newsweek Magazine 1 2.98 2.98 1
B567452163 #6.75 Env 500 CT. 1 9.16 9.16 Hecelpts
Sub-Total: 27.34
Shipping: 0.00
Tax [ 0] : EXEMPT *
Total: 27.34
DUE UPON RECEIPT: 27.34
Thank you for your order! Amount Paid: 0.00
Ko returns or exchanges Amount Due: 27.34
without receipt. Change: 0.00
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SFECIALIZED
BUSINESS SOLUTIONS INVDICE
P, B0 2019

DALLCH, CO B3 [ et o

iRc01 Tie 4ma 04/07/02 a4l 1
12
Clark Kent Clark Kent
i 9, The Daily Planet The Daily Planet
NE372508'NVC’ pnnted at_42£ 150@ S. Clarion St. 15@@ S. Clarion St.
onadotmatnxpr/nter_ Philadelphia, PA 19147 Philadelphis, PA 19147
(505) 555-4848
P (= S I G Y pAVNENT TERNS
This is just one of several 1 | Sugie | oug e pecere =
. B T e e
standard forms designed to be used 8648254593 Ball Point Pen-Fine Pt. Blue 10 .98 9. 80
i | 5526345812 Felt Tip Pen-Black 10 0.54 S. 40
with NEBS preprinted forms. 42476858643 Newsweek Nagazine 1 2.98 2.98
8567452163 #6.75 Env 500 CT. sk 9.16 9.16
Sub-Total 27.34
Shipping 0. 00
Sales Tax EXEMPT=
Total 27.34
Thank you for your order! On Account 27.34
No returne or exchanges Change .00
without receipt.
Thani ¥l

KSP40TRN.ROA, printed at 100%
on a thermal laser printer.

This form is a 40 column Accounts Receivable receipt.

Product Guide

Standard forms are also available
for use with NEBS preprinted forms.

Specialized Business Solutions

PO Box 2019

352 Lake Dillon Dr., Ste. C

Dillon, CO 80435
970-262-1720
970-262-2387

PAYMENT RECEIPT

CLERK: Susie 04/03/02
CUSTOMER #2
Bargel ly Bean's Bakery
Previous Balance: 2118.74
Check 8012
Amount Paid: 1000.00
CUR FN CHG 03/31/02 11.37 0.00
11 03/10/02  988.63 1107.37
Account Balance: 1118.74

THANK

YOou!
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Specialized Business Solutions
PO Box 2019

352 Lake Dillon Dr., Ste. C
Dillon, CO 80435
970-262-1720

970-262-2387

Bargelly Bean's Bakery
Bob Bean

3401 Hot Bread Blvd.
Yeasting, TX 80401

Page: 1
Date: 04/03/02

RECEIVED ON ACCOUNT

Account No: 2

Phone: (213) 555-6244

Thank you for your Payment!

48

Payment: Check Amount : 1000.00
Check 8012
Date Invoice No. Total Amount Due Amount Applied Balance
03/31/02 CUR FN CHG 11.37 11.37 11.37 0.00
03/10/02 11 3596.00 2096.00 988.63 1107.37
Total Applied: 1000.00
Amount Left: 0.00

KSP8x11.ROA, printed at 43%
on a laser printer.

This is another example of an Accounts
Receivable receipt, this time printed
in full page format.

Kt}ystroke‘“
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Quotes

As with Invoices and Receipts, theystroke program is capable of customizing Quote
formats to meet the specific needs of your business.

Specialized Business Solutions Quote No.: 1
PO Box 2019 Date: 03/14/02
352 Lake Dillon Dr., Ste. C
Dillon, CO 80435 Page: 1

970-262-1720
970-262~2387

KSQ8x11L.NVC, printed at 40%

H Quoted To: Norm Peterson Customer No: 13
on a laser printer. Winston, Watson & Peterson Phone No: (617) 555-4949
Suite 400

2300 Main St.
Boston, MA 02134-1694

Quotes are used to record sales
proposals or estimates.
Using Quotes allows you to

Salesperson: # 1- Susie

. Item Description [ aty [rist price| pisc [unit erice] mmount [1]
monitor Markdown amounts (from
X . . Acer P500-128MB-12GB-DVD/ZIP 2 4497.50  20% 3598.00 7196.00 T
List prlce), or Cost/Profit amounts laser Printer 1 760.63 20% 608.50 608.50 T
. . Microsoft Office 2 750.00  20% 600,00 1200.00 T
as you adjust prices.
List Price Sub-Total: 11255.63 Sub-Total: 9004.50
Total Discount from List: 2251.13 208 Additional Discount:
Shipping: 0.00
Tax [ 0]: EXEMPT *
e
Quote Total: 9004,50

This Quote is VALID for
14 DAYS from the Date above.
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Statements

Keystrokes powerful Accounts Receivable module simplifies the tracking of
Customers’ credit accounts, calculates finance charges, and generates statements
for any specified period of time.

SPECIALIZED

BUSINESS SOLUTIONS STATEMENT

1. BOK 1904

- Lo TN DM AT L L W]

AT 631750

AL 1533458 ©3/31/02 2 | 1 . o
Bob Bean NEB12507.SMT, printed at 42%
B 1ly Bean’s Bak: [ 1
Bargelly Bean’s Bakery T R on a dot matrix printer.
3421 Hot Bread Blvd.
Yeasting, TX 80401 24/10/02 1113.38

Standard forms for printing plain
(2131 555-6244 momnn— - statements to a laser printer are
. also available.

PGy EIMmENT LAY mEamn
1 03/31/02 04/10/02
- i i e ) | o SRR | ARG =)

03/01/02 BAL FWD | BALIICE FORUARD I 2.00 0.00 0.00
%5 3596.00  2607.37 1107.37

03/10/02 11
1 Acer PASK-IZEN-SGB-DYD-EDOY  31%.00
1 40 Column Printer 3%.00
©3/20/02 PAYMENT Check 7940 -1500. 20 1500. 28
11 - 63/19/82 - 815,00
23/31/02 FIANE CHARGE 6.01 6.01 6.01
T® - 15 | 15 - 38 | 30 - 45 | Over 45 | Total Purchases Credits Asount Due

1 1113.38| 0.00 T e.00 .00 3596. 00 2613.38 15@0.00 1113.38
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Purchase Orders/Invoices

TheKeystroke Purchase Manager functions similar to the Sales Manager, and provides
the ability to generate Purchase Orders and Invoices from a number of standard formats,
including ones designed for preprinted NEBS forms.

Spccialized Business Solutions Order No: 15 A
PC Box 2019
352 Take Billern Dr., Ste. Date: 03/13/02

oillen, CO 86433
970-262-1720

Page: 1
. 970 262 2387
KSP11S#.POR, printed at 42% e
on a laser printer.
Vendor: Faper & Dens vender No: 9
. ) . CJonn 3oe Phone No: (303) 775-8154
3655 5. Yo t
This form file prints Stock # and S et e
Ordered/Received quantities
based on received amounts. By: Susic Vendor Invoice:
Terrs: Check (03/19} 1311
Other forms are available which can Stock# Product Code  Descripzion Order Rcv Unil Price Arouns
print Class, Vendor’s Part #, etc. 18 5526345812 Felt Tip Per-Red 5 5 2.70 16.20
19 5h26345822 Felt Tip pen-Black 6 ) 2.70 16.20
17 8642254592 Ball Pcint Pern-Fine Pu 5 5 4.30 24.50

Lleasc call 1-8GC 359 1111 if ary Errors
are found cor thls Purchase Order. Arount Paid S6.50
TEANK YCU! Amour Due 0.00
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Reports

TheKeystrokePOS system provides a multitude of standard reports which make it easy

to monitor and analyze all aspects of a retail or wholesale busikegstrokereports

can be generated to provide accurate, up-to-the-minute data regarding customer sales
history, current inventory status, inventory movement, employee performance, purchasing
records, overall profitability, and much more.

All reports may be sent to a printer, displayed on the screen, or saved to an ASCII text
file which can be further manipulated using a spreadsheet or other software applications.
SinceKeystrokedoes not require the purging of transaction history, most transaction
reports can be run for any date/time range, past or present.

Selected sample reports are shown on the following pages, along with a brief description
of the corresponding report formats. Due to space limitations, not all reports are shown
here; for more complete report descriptions, refer to the Report Manager section of the
mainKeystroke User Guide and/or evalugteystrokes reporting capabilities yourself

using the Evaluation system.

Sales Reports

Sales reports can be used to review or summarize sales activity based on a variety
of criteria. Sales transactions can be shown in detail, or categorized by department,
customer, employee, or time of day.

05/18/02 Specialized Business Solutions Page 1
9:15 am
DEPARTMENT SALES REPORT

03/01/02 through 03/31/02 - All Registers [ i
AEAG A it This report summarizes gross
revenue on sales by Department

N
N

482.18
85,00
3183.98

OFF Office Supplies
SERV Service
SW  Computer Software

Department t G Rev. . e . -
parthen Qty Gross Rev during a specified time period.
#*% NO DEPARTMENT *% 0 -

BOOK Books 7 83.86 .
CLO Clothing 0 - The Department Sales Report is one
FOOD Food Items 18 9.24 -
GIFT Gifts/Specialty 2 62.00 of the reports Wh’Ch can be set up
e fimpuver Hardvare A to run automatically as part of the
MAG Magazines / Periodicals 3 9.94 Closeout function.

2

3

6

270 13286.80
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Sales Transactions Reports

The Sales Transactions report produces a listing of Invoices, Sales Orders, Layaways, or
Quotes in chronological order for a specified Date/Time Range.

05/18/02 Specialized Business Solutions Page 1
8:09 am
SALES INVOICE REPORT - DETAILED
04/02/02 through 04/07/02

Trans# Date Time Slpsn Customer Total
S# Description Product Code Qty Price
29 04/02/02  2:50 pm 1 14 Cogwell's Cogs
38 Dbase Software 5484874858 1 ea 598.00T
The Detailed report shows complete details Visa 4421-0000-0000-1234 04/02/02 641.36 Sub-Total: 598.00
. . . . . Discount: 0.00
of each transaction, including line items, Shipping: 0.00
. Tax[7.25%]: 43.36S
payments, etc., and provides a complete Total: 641.36
record of transactions during that period. 3 04/03/02 3:48 pm 1 o Murphy's Publishing
4 #6.75 Env 500 CT. 8567452163 10 ea @ 9.16T
19 Felt Tip Pen-Black 5526345812 30 ea @ 0.54T
10 Staples - Jumbo Box 23059085 6 ea @ 1.94T
Master Card 3822-1904-332 04/03/02 119.44 Sub-Total: 119.44
Discount: 0.00
Shipping: 0.00
Tax[ 0%]: 0.000
Total: 119.44
34 04/07/02  9:41 am 1 12 The Daily Planet
17 Ball Point Pen-Fine Pt. Blue 8648254593 10 ea @ 0.98T
19 Felt Tip Pen-Black 5526345812 10 ea @ 0.54T
44 Newsweek Magazine 4247858643 1l ea 2.98T
4 #6.75 Env 500 CT. 8567452163 1 ea 9.16T
Cash 04/07/02 27.34 Sub-Total: 27.34
Discount: 0.00
Shipping: 0.00
Tax[ 0%]: 0.000
Total: 27.34
Totals: Number of Invoices = 3 Sub-Total: 744.78
Discount: 0.00
Shipping: 0.00
Tax: 43.36
Total: 788.14

Sales Tax Reports

Sales Tax reports provide information necessary to report and reconcile taxes
collected.

05/18/02 Specialized Business Solutions Page 1
8:13 am
SALES TAX REPORT - BY TAX DISTRICT
03/01/02 through 03731702

. . District/Code Sub Total Discount Taxable NonTaxable shipping  Net Total sales Tax* Total
The Tax District report breaks down tax
1 i s State/Local
CO”BCTE‘d by taX dISTr’Ct' T Taxable 5265.62 0.00 5264 .74 0.88 0.00 5265.62 381.69 5647.31
N Non Taxable 0.00 0.00 0.00 0.00 0.90 0.00 0.00 0.00
5265.62 0.00 5264.74 0.88 0.00 5265.62 381.69 5647.31

0 out of State

T Taxsble 7910.22 0.00 0.00 ™10.22 0.00 7910.22 0.00 7910.22
N Hon Texable 85.00 0.00 0.00 85.00 0.00 85.00 0.00 85.00
7995.22 0.00 0.00 7995.22 0.00 7995.22 0.00 7995.22

R Resale/WholeSale

T Taxsble 25.96 0.00 0.00 25.96 0.00 25.96 0.00 25.96
N Hon Taxable 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00
25.96 0.00 0.00 25.96 0.00 25.96 .00 25.96

381.69

TAX CODE TOTALS:

T Taxable 381.69
N Non Taxable 0.00
381.69

* sales tax is based on calculated amounts for each Line ftem.
Please note that there may be @ discrepancy between amounts based on Line items and invoice totals
since each individual invoice must be rounded to the nearest pennv when it is made.
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Time of Day Reports

The Time of Day report provides an analysis of average sales activity for various periods
of the day. This report can be used to determine what times of the day are busiest for the
purpose of scheduling staff and other planning purposes.

05/27/02 Specialized Business Solutions Page 1
3:40 pm
TIME OF DAY SALES REPORT - SUMMARY
03/01/02 through 03/31/02

The Time of Day report generates

Time Number of Sales Total Amount an analysis of sales activity within
0:00 - 8:00 0% 0 0% 0.00 user-defined time increments for a
8:00 - 9:00 #it# 8% 2 $$ 22% 2997.20 e . .

9:00 - 10:00 44 123 3 § &% 788,43 specified time period.
10:00 - 11:00 #H4# 17% 4 3% 467.13
11:00 - 12:00 ### 8% 2 0% 2.90
12:00 -  1:00 ### 12% 3 $5S 29% 3952.78
1:00 - 2:00 #E# 12% 3 $ 9% 1242.41
2:00 - 3:00 #4# 8% 2 $8s 26% 3612.07
3:00 - 4:00 ###H 17% 4 4% 573.78
4:00 - 5:00 ## 4% 1 0% 31.80
5:00 - 6:00 0% 4] 0% 0.0C
6:00 - 0:00 0% 0 0% 0.00

Salesperson Reports

Salesperson reports can be used to show sales figures for each Salesperson. Sales
commissions can be calculated based on user-definable Commission Tables, and by
method (Cash, Weighted Cash, or Accrual (all).

05/27/02 Specialized Business Solutions Page 1
3:43 pm
SALESPERSON SALES REPORT - DETAILED

03/01/02 through 03/31/02 This report provides detailed
information regarding sales figures

Number Date Time Sub-Total profit . .
and relative profit by Salesperson.
1 Susie Chapstick
3 03/04/02 9: 674.96 333.98  49%
4 03/04/02 3: 15.96 7.98  50%
5 03/05/02 315.76 159.88  50%
6 03/05/02 166.10 76.45  46%
8A 03/10/02 659.00 332.00  50%
11 03/10/02 2= 3596.00 1798.00  50%
12 03/11/02 : 25.96 12.98  50%
13 03/12/02 10: 23.30 11.65  50%
17 03/18/02 12: 62.00 31.98  52%
22 03/25/02 11: 1.88 0.94  50%
23 03/25/02 3: 105.00 5§5.00  52%
24 03/26/02 B 73.30 34.55  47%
25 03/27/02 1: 1067.00 571.00  54%

05/27/02 Specialized Business Solutions Page
3:42 pm
SALESPERSON SALES REPORT - DETAILED
03/01/02 through 03/31/02 The same report, set to calculate
commissions by Salesperson for the
Number Date Time Sub-Total Profit Commission P .
specified time period.
1 Susie Chapstick M Manager
3 03/04/02 9:31 am 674.96 333.98  49% 33.75
4 03/04/02 3:10 pm 15.96 7.98 50% 0.80
5 03/05/02 10:17 am 319.76 159.88 50% 15.99
3 03/05/02 1:47 pm 166.10 76.45  46% 8.31
8a 03/10/02 8:54 am £59.00 332.00 50% 32.95
11 03/10/02 2:55 pm 3596.00 1798.00  50% 179.80
12 03/11/02 3:52 pm 25.96 12.98  50% 1.30
13 03/12/02 10:22 am 23.30 11.65 50% 1.17
17 03/18/02 12:09 pm 62.00 31.98 52% 3.10
22 03/25/02 11:44 am 1.88 0.94 50% 0.09
23 03/25/02 3:04 pm 105.00 55.00 52% 5.25
24 03/26/02 10:25 am 73.30 34.55 47% 3.67
25 03/27/02 1:18 pm 1067.00 571.00 54% 3.35
13 6790.22 3426.39  50% 339.51
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Receivables Reports

The Receivables report generates a listing of your Customer’s current account balances.
This can also be printed in a summary format, with or without aging breakdowns.

06/02/02 Specialized Business Solutions Page 1
The Receivables Report icervABLES REpoRT - RGN - DETATLED
summarizes the information
.,
that would appear on a Customer’s Yusbes customer fod  comms -6 G-  ovmso heoumt ous
Accounts Receivable statement.
12 The Daily Planet (505) 555-4848
Finance 03/31/02 Current Charge 1.53 1.53 1.53
6 03/05/02 166.10 166.10 166.10
10 03/07/02 31.80 31.80 31.80
34 04/07/02 27.34 27.34 27.34
FncChgs| Past: -- Crnt: 1.53 Tot: 1.53 ] 1.53 27.34 197.90 0.00 226.77

Profit Reports

Profit reports provide up-to-the-minute sales totals with daily subtotals.

05/26/02 Specialized Business Solutions Page 1
12:06 pm
i I SALES INVOICES PROFIT REPORT - DETAILED
Profit reports can be set to report either Py PR SO
Summary (daily) or Detailed (itemized by
transaction) information. Trans# Discount Shipping Tax Total Cost profit
. . 03/120/02
Information can be generated for Invoices, 8A 0.00 0.00 0.00 0 659.00 327.00 332.00  50%
11 0.00 0.00 0.00 O 3596.00 1798.00 1798.00 50%
Sales Orders, Layaways, or Quotes.
2 0.00 0.00 0.00 4255.00 2125.00 2130.00 50%
03/11/02
12 0.00 0.00 0.00 R 25.96 12.98 12.98 50%
1 0.00 0.00 0.00 25.96 12.98 12.98 50%
03/12/02
13 0.00 0.00 1.69 S 24,99 11.65 11.65 50%
1 0.00 0.00 1.69 24.99 11.65 11.65 50%
03/13/02
14 0.00 0.00 1.39 8§ 20.59 9.60 3.60 50%
1 0.00 0.00 1.39 20.59 9.60 5.60 50%

S 0.00 0.00 3.08 4326.54 2159.23 2164.23 50%
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Payments Reports

Payments reports summarize payments received on Sales transactions.

Audit Reports

05/26/02 Specialized Business Solutions Page 1
12:08 pm
PAYMENTS TENDERED REPCRT - DETAILED
03/10/02 through 03/13/02
Invoice Date Cust. Clerk Reference Amount
0 Paid Out (Cash)
Total Payments = 0 0.00
2 Cash
22 03/11/02 8 1 26.00
12 03/11/02 8 1 Change made -0.04
13 63/12/02 © 1 25.00
13 03/12/02 0 1 Change made -0.01
Total Payments = 4 50.95
3 On Account
11 03/10/02 2 2 3596.00
Total Payments = 1 3596.00
4 Check
14 03/13/02 7 4 4165 20.59
Total Payments = 1 20.59
5 Visa
8 03/10/02 & 2 {03/10} 4424-9001-0000-3006 659.00
Total Payments = 1 659.00
6 Master Card
Total Payments = 0 0.00
7 Anerican Express
Total Payments = 0 0.00
8 AR Adjustments
Total Payments = 0 0.00
9 Food Stamp
Total Payments = 0 0.00
Cash Totals = 6 730.54
Credit Totals = 1 3596.00
Other Totals = 0 0.00
Total Payments = 7 4326.54

This report lists payments entered on
Invoices, Sales Orders, or Layaways
over a specified Date/Time range.

Payments are grouped by payment
type. This report is included in the
available closeout reports.

The Audit Report creates a detailed report of system activity. This can be a valuable tool
for identifying and controlling employee theft and other potential problems. The level of
audit detail recorded can be set to capture system activity down to the individual key-

stroke!
04/08/02
89 04/08/02 12:13p 1 2 TRN  Trn Save Sales Invoic #37 04/08/02 Cust#o $134.06 1 Lines
From: Stk#45 Programming the IBM Slspn#o PrcCode: * TxCode: T CmCode: * ;5 ShpQ: S $25.00
91 04/08/02 12:14p 1 2 TRN  Trn Chgd
To: Sales Invoic #37 04/08/02 12:13 pm Cust#0 Slspn#2 P/T Tbl: */8 $80.42 1 Lines
From: Sales Invoic #37 04/08/02 12:13 pm Cust#o Slspn#2 P/T Tbl: */8 $134.06 1 Lines
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This report indicates areas of
potential employee dishonesty.
This sequence indicates

an Invoice on which a line item
quantity was changed from 5 to 3
and resaved.
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Customer Activity Reports

The Customer Activity report summarizes sales transaction information, ROA payments,
and finance charges per customer (similar to an Accounts Receivable statement).

04/08/02 Specialized Business Solutions Page 1
12:20 pm
CUSTOMER ACTIVITY REPORT - DETAILED
03/01/02 through 03/31/02

Information on this report can be

; : 8 Invoice Date  Time Misc. Sales Tax* Total Amount Due
generated in varying levels of deta,/, Cose Deseription aty swea e Amount Tax
. N . . ROA Date Reference Finance Chg Amocunt Balance
including Totals Only, itemized by
. k #12 The Daily Planet DAIPLANET (505) 555-4848
Transaction, and Payment Detail. --FINANCE CHARGES--  Current 1.53
1.53 1.53 1.53
-~ INVOICES--
6 03/05/02  1:47 0.00 0.00 166.10 166.10

264852125 #10 Env 500 Ct. 1 ea 186 11660 T
RE48254597
Dpaz3e 20 20ea 0.90 1800 T

2395975987 1 e .00 950 T

10 0.00 0.00 31.80 31.80
2309570972 6 e a.6a aes T
Rt 2575 100 158 1.5 T
PEARSOLAGS Fear strikes out 1 ea 15.98 PRI

0.00 0.00 197.%0 1397.9¢C

199.43

Amount Due Grand Totals: Finance Charges: 1.53

Invoices: 197.90

ROA Payments: 0.00

Total Amount Due: 199.43

ROA Payments Reports

The ROA Payments report lists payments Received On Account and/or open Credit
Memos for a specified Date/Time range.

05/18/02 Specialized Business Solutions Page 1
8:35 am
PAYMENTS RECEIVED ON ACCOUNT - DETAILED
04/01/02 through 04/07/02

This report can also be set to show

only Open Credit Memos (those Date Customir Payment:/Referem:et 1E"i3ance Paid Amount Balance

which have yet to be fully applied Tnvolce  Date  Amount Applie
o 04/03/02 2 Check 8012 0.00 1000.00 0.00

to a Customer’s account). s03/02 2 s /i0ra2 1000. 00
04/04/02 5 Check 11395 0.00 2338.20 0.00

1 03/03/02 2338.20

0.00 3338.20 0.00
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Back Orders

The Back Orders report lists all items ordered by Customers, but not yet shipped.

05718/02 Specialized Busiress Solutions page 1
B8:37 am
BACK ORDER REPORT

This report lists each of the

Invoice# Date Customer Stck# Description Code OnOrd QOK+AL  Qty Avlbl Price Total transactions on WhICh a

8 03/06/02 6 - Rosy 16 Letter Tray Deluxe Model ssearzisme 0 M e 11 550 3%.00 particular item has been

s 03/06/02 6 - Rosy 1B Felt Tip Pan-Red ssaxsE12 0 70 So+ 70 ns 27.00 i

s TI/06/02 6 - oy 35 Wicramoft vord sugsseTes 0 9t 9 5900 596,00 ordered but not yet shipped.

8 03/06/02 6 - Rosy 70 Shipping & Handling 001 - - 1* .- 5.00 5.00

2 03/20/02 9 - Murph 25 Acer P350-32MB-GGB-24XCD-EOOVS Z245B54856 0 5 1t 5 Z00.00 2400.00

2 03/20/02 9 - Wurph 32 21-Pin Printer Cable agsorsesr 1 3 13 550 9.0 i i i *

2 03/20/02 9 - Murph 2B Tomega Zip Drive s 0 5 15 9.00  98.00 The items with a.StE:I’ISkS ( ) next ItO
2 03/20/02 9 - Murph 30 40 Colum Printer 2568682167 2 2 "2 398.00  398.00 the aty column indicate items which
3 07/15/02 11 - Chee 17 ACER P133-16MB-2B-6XCO-MVGA 5157485632 0 25 1* 25 1699.00 16%9.00 .. s

= 07/15/02 11 - Chee 21 132 COLUWN PRINTER WODEL C3P0 526856848 0 50 1% 50 499.00 49900 have sufficient QOH to be shipped.
7 03/31/02 13 - Wins 27 Acer P500-122MB-12GH-DVD/ZIP 2541586963 2 2 > 2 3598.00  7196.00

27 03/31/02 13 - Wine 29 Laser Printer suesssd 1 4 w4 60850 608.50

27 03731702 13 - Wins 39 Micrasoft Office 9780553348 o 9 > 9 600.00  1200.00

27 03/31/02 13 - Wins 70 shipping & Handling UPs .- - ™ - 40.00 40.00

2 04/04/02 1 - Gebul 27 Acer PSO0-128MB-12GB-DVD/ZIP 2541586963 2 2 1" 0  3:B.20 323820

5 D4/04/02 2 - Barge 58 Gift Baskst 1 nausTA 0 2 e 2 300 186.00

Total Printed = 16 7 18231.60

Closeout Reports

Closeout reports include the Cashout Report, Sales Summary Report, Closeout Payment
Report, Credit Memo Report, and Department Sales Report. These reports can be
generated to summarize sales and payment activity for the day or for any other specified
period. The Cashout report and Sales Summary report shown below provide a brief
reconciliation of sales totals and cash drawer activity for the day.

04/08/02 Specialized Business Solutions
12:22 pm
03/10/02 through 03/13/02 - Register 1

The Closeout parameters allow you
b ” - to select which reports will
o et T Do e T i automatically be printed at the end
nece S e S me we - e of each Closeout procedure.
. adsustaonts

SALES SUMMARY

Number of Sales: 5 Number of Layaways: 0
Total Layaways: --

Sub-Total: 4323.46 Taxable: 42.50
Discount: - Non-Taxable: 4280.96
Sales Tax: 3.08 Net Total: 4323.46
Shipping: -- Amount Due: 1107.37
Total Sales: 4326.54 Total Payments: 4326.54
~Paid Outs: --

-Layaway Deposits Made: -

-Deposits Used: -- -Order Deposits Made: --
4326.54 = New Payments on Sales = 4326.54

* Deposits Used is a calculated figure of payments which were either entered
on a date and/or register different than the invoice (usually from layaway
or sales order deposits).
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Purchases Reports

Purchase Transactions Reports

The Purchase Transactions report produces a listing of Invoices, Orders, or Reserved
Orders in chronological order. The Detailed report shows complete details of each
transaction, including line items, payments, etc., and provides a complete record of
the day’s transactions.

05/18/02 Specialized Business Solutions Page 1
8:38 am
PURCHASE ORDERS REPORT - DETAILED
03/01/02 through 03/31/02
The Purchase Transactions report is similar
i Trans# Date Time Clerk Vendor Total
to the Sales Transactlons rep ort. S# Description Product Code Qty Cost
17 03/18/02 7:51 am 1 6 Maxx Computers
32 21~-Pin Printer Cable 2395975987 1 ea 4.95T
30 40 Column Printer 2548682147 2 ea €@ 199.00T
29 Laser Printer 5246856848 1 ea 304.25T
Sub-Total: 707.20
Discount: 0.00
Shipping: 0.00
Tax[ 0%]: 0.000
Total: 707.20
19 03/18/02 7:52 am 1 14 Cookie Cutter Gifts
61 Bath 0il 23059095089 12 ea @ 3.57T
Sub-Total: 42.84
Discount: 0.00
Shipping: 0.00
Tax[ 0%]: 0.000
Total: 42.84
Totals: Number of Invoices = 2 Sub-Total: 750.04
Discount: 0.00
shipping: 0.00

Open Orders Reports

The Open Orders report provides a list of all items ordered but not yet received.

04/08/02
12:29 pm
OPEN ORDER REPORT

The Open Orders report is similar to the
Back Orders report. orders  Dace vendor

Code onora Qo Qry cost  Total
17 03/18/59 6 - Maxx Comput 2395975987 1 3 1 4.95 495
17 03/18/59 6 - Maxx Comput 2548682147 2 2 199.00  398.00
17 03/18/89 6 - Maxx Comput 5246856848 4 1 304.25  304.25
19 03/18/85 14 - Cookie Cut 2305909508 12 4 12 357 2.8
21 04/01/39 1 - Acme Computr 23 Acer P266-6MB-1GB-24XCD-SVGA 2254856987 1 1 1 1100.00  1100.00
21 02/01/39 1 - Acme Compur 27 Acer P500-128MB-12GB-DVD/ZIP 2541586963 2 -1 2 1795.00  3598.00

Total Printed = 6 15 5448.04
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Database Reports

Database reports are used to print listings of database information for Customers,
Vendors, Clerks, Departments, and Categories.

Customer/Vendor Reports

The Customer and Vendor Reports can be used to generate an address, phone, or
detailed list of your Customers or Vendors.

05/18/02 Specinlized Business Solutions Page 1
13 H ot
e CUSTOMER AOORESS L1ST This report generates a listing of your
Customers. Using this function, you can
Nomer Code  Hame Address city, state 2ip Phone print a Customer Address list to an
1 GEBTRASERV Gebular Travel Services 210 Atomic Ave. Jackson Hole, WY 83001 (307) 555-3458 ASCII quote/comma delimited file for use
H BARBEABAK Bargelly Bean's Bakery 3401 Hot Sreed Blvd. Yessting, TX 8040% (213) 555-6244 .
3 BUFB0BBRG Buffalo Bob's Bar 8 Q 3456 Rodeo Road Rodec City, WY 98643 {307) 9B7-86543 ’n Othef p’agrams
4 BBBILLZBEE BA's Billiards & Beer 3467 Corona Avenue Long Neck, TX 79242 (214) 976-BEER
5 ELMELECTRO Elmo's Electronics 2300 M "N Munster, IN 48423 €219) 555-0342
8 ROSRECORDS Rosy Records 123 Terrepin Trail san isco, CA 91453 {415) 555-9454
7 JACBISTRO Jack's Bistro 3523 2nd St. Denver, CO BO202 (303) 555-0201
8 SANJUNYARD Sanford's Jumk Yard P.0. Box 8739 Watson, CO 83054 €303) 555-9899
9 MURPUBLISH Murphy's Publishing 6503 Grandview Blvd. New York, NY 10028 (212) 555-7849
10 MAGTRIINC Magical Tricks, Inc. P.0. Box 409394 Colorado Springs, CO BOO28 (719) 555-7787
" CHEERS Cheers P.D. Box B54% Boston, MA D2134-1694 €617) 555-5446
12 DAIPLANET The Daily Planet 1500 S. Clarion St. Philadelphia, PA 19147 (505) 555-4848
13 WINWATEPET Winston, Watson & Peterson 2300 Main St. Boston, MA 02134-1694 (6173 555-494%
14 COGLOGS Cogwell's Cogs 9999 Space Alley Way Aurora, CO 81903 (303> 555-5253
15 CHRORESHO Chrissy's Dress Shop P.0. Box 9459 Breckenridge, CO 80424 (970) 555-0384
1% MUELAU Laurie Mueller PO Box 77 Dillon, €O 80435 {970) 230-5932

Total Printed = 16

Clerk Reports

The Clerk report can be used to generate an address, phone, or detailed list of your
Clerks. The Checked IN/OUT filter can be used (as shown below) to generate a listing
of all Clerks who are currently either Clocked IN or Clocked OUT.

04/08/02 Specialized Busiress Sclutiong Page 1
12:38 pn

PEONE LIST
F1LIER - Checked IN/OUT: IN

Wumber Kame Phone

1 Susie Chapstick 555-1223

Total Printed = 1
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Inventory Reports

Inventory Database Reports

Inventory reports are used to print information regarding your Inventory Database,
including price and cost information, profit and markup totals, and critical, on sale, and
guantity lists.

csras/c2 Specialized Business Soluticne zage 1

The Inventory Database report generates 06 o
information regarding your current
Inventory status.

Stoke Merutactvr  Tescription Qo#  Last Cost  Cost Tot. erice 7rice Tor. mazk-vp

INVENTORY TOTALS LIST W/ WARK-UP SY DEPARTNENT

ZEDIVIDUAL

This report, set to Totals, shows profit

OFF Otfice Suppliss

"nformatl'on fur a Speciﬁc Depar[ment. 1 steao Steno Nolebook Yellow _ 0.47 2.82 o954 5.64 2.47 1308
2 Steao Steno Netebook #hite _ 0.9 [ 128 B 2.63 1203
3 steno _ 700 1209 12 600 20160 5.6 a0y
4 steno _ .08 581 .60 92,41 207 a0k
5 steno _ 6.59 92.26 11860 16608 527 ack
5 Steno _ a8 7188 7,390 13482 333 ane
7 steno 2 o180 e 12800 351 ens
e spencer __ 378 3378 7.50 §7.50 3.7m otk
5 Bostiteh _ 059 13.57 18 270 2,59 socy
10 Bomtiten _ 091 1706 56 .92 0.97 ook
11 Spences Pager Clip Eolder 2.75 21,50 o 5,00 2.75 toox
12 Dffice Plus  zaper Clips - 100 U . 0.37 2.22 6.4 440 0.37 o3k
3 spencer Hote Funch - 3 Sole _ 5.99 20782 1158 21564 5.99 conw
14 Spences Hole Punch 2 ¥ale a8 4550 5.9 99.80 483 o
5 speaces zencil sharpsnes . .99 5950 1198 1580 5,59 Lout
6 spencer Letzer Tray Peluxe Model _ 2.75 025 550 se.s0 2.75 103y
7 Bic __ 0.49 .27 .58 22.54 0.45 1cov
1w sic _ 0.21 1863 s 37.26 0.27 100%
15 mie 0.27 10.53 .5 2136 0.27 100y
20 ic Tip _ 0.27 FER G.a T 0.2 103%
21 proadline nignlighter - pink _ 0.3 22.50 e 500 .45 1031
22 arcadline Highlightes - Yellow _ 0.43 8.20 G50 15.20 0.45 1o0v
Total Prirtes = 22 266 85280 162280 765,20 s0x
Zotal printed - 22 166 851,80

05/26/02 Specialized Pusiness Solutions vage 1
1:0¢ po
TNVENTORY TOTALS LIST W/ PROFTT BY DREPARIMENT

Department: INDIVIDUAL

The same report, set to Price List (with
Leave QOH Blank marked ON), leaves a
place to write in current Quantity On Hand

and shows the Base Price for Inventory 2 st Srons Hoteook white 10 e - - 1580 T
, - - 110 Window Eav. 500 ct 1 2o wzon 26 2010 se0 e

Items in specific Departments. PR #5.75 B 500 CT s 509 5.0 - 12,4 s am
. 410 52w 500 1 1 o5 snas mse e sar am

o seamo Snvelopes Claup %12 100 Ce 1 i e ras e sar

7 sreno 12015 Clamp Saw 108 Cr 2 o mre 7s0r 1se.00 s sar

o spencer s i s 1150 Gros s sor

5 Rostitor  staples 500, Box - o5 st aae 2110 ass sor

10 moseicen  staples  gube Box 10 0 1mas a o2 oor sov

[R— Paper Clip Holder 10 2o 2mse s 55000 2 sov

1 office plus  maper clips - 108 ct. . o 122 am a RS-

13 spencer Gole punch - 3 Hote 1 s xovsr s mised o sox

15 spencer Penci1 snarpenar N ses sewe  mes  msso sss sab

16 spencer Lettur Tray Deluxe wodel n 2o aeas s 65050 PRI

1 e Ball Poinl Pen-Fine PL. Blue = oas w2 ose 25 e sor

2 Broadline  mighlighter - vellow 1 oas s o 1620 oes sor

Total Pristed 22 ase 851.80 1621.00 76920 a7y

05/18/02 Specialized Business Solutions Page 1
8:54 am

i SALE PRICED INVENTORY LIST
The On Sale report shows all items pRIoALE PRICED INVENTORY LIST @
currently On Sale.

Stck# Manufactur Description QOH Price Sale Price
3 Steno #10 Window Env. 500 Ct. 16 14.00 12.60%
4 Steno #6.75 Env 500 CT. 9 10.18 9.16%
5 Steno #10 Env 500 Ct. 14 13.18 11.86*
6 Steno Envelopes Clasp 9X12 100 Ct. 18 8.32 7.49%
7 Steno 12X15 Clasp Env 100 Ct. 20 8.78 7.90%
Total Printed = 5 77 825.50 742.90
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05/26/02

Inventory Sales Analysis Reports

Specialized Business Solutions Page 1
1:07 pm
CRITICAL INVENTORY REPORT
Stck# Manufactur Description QOH Alc Lwy OmO MnQ OrdrQ LastCost Vendl Vendz Vend3 Vendd Protit
17 Bic Ball Point Pen-Fine Pt. Blue 23 0 0 o 30 s 0.45 s 2 s o 0.49 50%
19 Bic Felt Tip Pen-Black 3 0 0o o s0 s 0.27 s 2 s o 0.27 s0%
23 Acer Acer P266-6MB-1GB-24XCD-SVGA 101 1 3 1 1100.00 1 5 7 0 1100.00 50%
s/n:  1: 41K22B974
27 Acer Acer P500-128¥B-1268-DVD/ZIP a3 1 2 2 1 1799.00 1 3 o o 1739.00 so%
s/n:  1: K23933746
2: F10932401
58 sps Gife Basket 1 4 s 0 0 2 6 1501 o o o o 15.95 521
65 Patagonia Ladies Fleece Pullover o 0 o o 1 1 .00 15 o o o 2¢.00 s0%
Total Printed = &

The Inventory Database report
set to Critical List will generate
a list of all items where QOH is
less than the specified Min Qty
on the database record.

Inventory Sales Analysis reports provide valuable information regarding sales activity of
individual Inventory items, Departments, or Categories during a specified time period.

0s/28/02 Specialized Business Solutions Page 1
1:11 pm
INVENTORY SALES ANALYSIS REPORT BY DOLLAR PROFLT
93/10/02 through 03/13/02
Stek# Code Description Oty Avg Cost Tot. Comt  Avg Price Gross Rev Profit
26 2387625147 Acer PA00-128MB-9CE-DVD-EDOV 1 155800 189500 sise0 319800 1599.00  50%
35 s2ae587a5  microsoft Word 1 28700 297.a0 534.00 594.00 207,00 sov
30 2548652147 40 Column Printer Vo 15500 195.00 39800 39800 155,00 so0%
16 8564721584 Letter Tray Deluxe Model 5 2 16.50 550 33.00 16.50 5ot
16 3526345812 Felt Tip Pen-Red s0 a.27 13.50 0.54 27.00 1150 soe
45 THAINIS4M4S7 Huckleberry Fimn 1 599 5.95 15.58 1998 s.95 50y
39 5526345812 Felt Tip Pen-Black N .27 545 054 16.50 545 sov
2 230820357 Stemo Notebook white 10 a6 650 138 13.80 650 so
70 ves Shipping & Handling 1 - 5.00 5.00 500 100
17 8648254533 Ball Point Pem-Fine PE. Blue 10 0. 4.9 0.58 960 40 son
53 SMITHASTA%R Curiows George Rides a Bike . 2.99 2.99 558 558 259 5o
17 1846 215923 3655 432346 2164.23  sov

05726702 Specialized Buwiness Solutions rage 1
113 oo
ORFARTMENT INVENTORY SALES ANALYSIS REPCRT - JETAILED BY GROSS REVENUE
03/:0/02 throagh 03/13/02
Department :
sickp code Gty Avg Cost  Tot. fost  Avg Price  Gross Rev rofit
BOOK  Boaks
<9 TRAINIS$B457 Hucklsbers 1 5.99 5.99 15.58 1358 539 sew
53 SMITHIST4954 Curious G 1 2.93 2.99 5.50 5.98 239 sey
2 .49 12.98 12.58 25.96 32,38 scr
BN Corputer Hardware
26 2387625147  Acer PADO-128Mi-9G3-LVD-EDOV 1 1599.01 1559.00 3196.00 3138.00 159990 50%
30 2548682147 42 Column Printer 1 13907 19900 39800 3800 199,00 sox
2 mse.ar 17sm.03 179,00 3896.00 179830 sox
ok Office Suppiies
6 ssein2ises ay Deluxe Model . 16.53 5.50 31,00 16,50 sov
in ss26205812  Fell Tip Pen-Rec 50 1350 .50 21,00 1350 ser
19 5526303812 velt Tip Pen-bl 35 ERY 0.5¢ .50 3,45 soy
2 239920557 Stemo Notebook White 10 .93 1.8 13.80 5.0 so
17 8648754533 Bal: Bucnt Sen Fire PL. Blue 10 4 .58 .80 350 s
1 9.46 128 0.92 102.30 525 s0%
seRv  service
3 ues Shipping & Havaling h - - .08 5.00 5.0 1a0%
- - 5.00 5.00 590 00k
se  Couputer Software
35 5248558745 Microsoft wesd E 257,00 594,00 594.00 257.00  sex
1 2y 257,00 594.90 594,00 29700 s0v

62

17 1a.4e 2189.23

3635

4323408

2164

This report lists sales summary
sorted by dollar profit amount.

information,

The same report, grouped by Department,
set to Detailed and sorted by dollar gross

revenue amount.
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Sales History Reports

Sales History reports generate detailed listings of every time an inventory item was sold

over a given time period.

The Sales History report shows when and
to whom a particular item was sold.

This is particularly helpful
for tracking serial numbers.

05/26/02 Specialized Business Solutions Page 1
1:15 pm
INVENTORY SALES HISTORY
03/01/02 through 03/31/02
Stock# Description Product Code Class
Invoice# Date SlsPsn Customer Qty Price Total
17 Ball Point Pen-Fine Pt. Blue 8648254593 B200
6 03/05/02 1 12 The Daily Planet 20 0.98 19.60
13 03/12/02 1 0 Walk-In 10 0.98 9.80
24 03/26/02 1 0 Walk-In 24 0.98 23.52

Sales Exceptions Reports

The Sales Exceptions reports are used to generate information about sales returns, sales

of non-inventory items, and figures on any markdowns.

This report generates a list of Sales Returns
during the specified period.

The same report, set to report
on sales of items that were
marked down.

Product Guide

05/26/02

Specialized Business Solutions Page 1
1:15 pn
SALES INVOICE RETURNS REPORT
03/01/02 through 04/08/02
Trans# Date Clerk Cust# Stck# Description Product Code Qty. Price Total
36 04/08/02 1 5 23 Acer P266-6MB-1GB-24XCD-SVGA 2254856987 -1 ea 1980.00 -1980.00 T
90R87B3I98
Returned due to faulty motherboard.
-1 -1980.00

05/26/02

specialized Business Solutions rage 1
1036 pm
SALES TNVOICES ITEM MARK-DOWN REPORT
03/01/02 through 04/08/02

Transt Date  Clerk Customer Stok# Description aty Price Mark-down Tot Disc
1 03/03/02 2 5 - Blmo's Blectroni 23  Acer F266-6MB-1CB-24XCD-SVGA 1 1980.00  220.00 22000
1 03/03/02 2 5 - Elmo's Blectroni 30 40 Colunn Printer 1 358.20 39.80 35.80
2 03/03/02 2 0 - Walk-n 5 Envelopes Clasp SX12 100 Ct. 2 7.49 0.83 1.66
3 03/04/02 1 7 - Jack's Bistro 3 #10 Window Emv. 500 Ct. s 12.60 1.40 7.00
i 03/05/02 1 12 - The Daily Plane s #10 Env 500 Ct. 10 1186 1.32 13.20
21 03/24/02 2 1 - Gebular Travel § 1 Steno Notebook Yellow s 9.80 0.4 0.56
20 03/26/02 1 0 - Walk-In 3 #10 Wwindow Bnv. 500 Ct 3 12.60 1.40 420
26 03/20/02 2 0 - Walk-Tn . #5.75 Env 500 CT 1 5.16 1.02 .08
31 04/03/02 1 S - Murphy's Publish 14 #5.75 Env 500 cT. 20 5.16 1.02 10.20
3 04/07/02 1 12 - The Daily Plane 4 #6.75 Bnv 500 CT. 1 5.16 1.02 1.02
35 0s/08/02 1 5 - Blmo's Blectroni 23  Acer P264-6MB-1GB-24XCD-SVGA -1 1960.00  220.00  -220.00
35 oa/08/02 1 5 - Elmo's Electroni 23 Acer P266-GWS-1GB-24XCD-SVGA 1 1960.00 22000 220.00
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Inventory Purchases Analysis Reports

Inventory Purchases Analysis reports are similar to Sales Analysis reports.

05/26/02 Specialized Business Solutions Page 1
1:23 pm
VENDCR INVENTCRY PURCHASES ANALYSIS REPORT - DETAILED BY STCCK NUMBER
03/01/02 through 03/31/02 . .
nber: 1 to 2 This report generates a list of all purchases
umber: 1 to A .
for each individual Inventory item, grouped
Stck# Code Description Qty Avg Cost  Tot. Cost b
y Vendor.
1 Acme Computer Technology
23 2254856987 Acer P266-6MB-1GB-24XCD-SVGA 4 1100.00 4400.00
24 5157485632 Acer P300-32MB-2GB-24XCD-MVGA 5 1199.00 5995.00
25 2245854856 Acer P350-32MB-4GB-24XCD-EDOV3 6 1200.00 7200.00
26 2387625147 Acer P400-128MB-9GB-DVD-EDOV 4 1599.00 6396.00
27 2541586963 Acer P500-128MB-12GB-DVD/ZIP 3 1799.00 5397.00
35 5248558745 Microsoft Word 12 297.00 3564.00
36 5248567452 Microsoft Excel 12 199.00 2388.00
37 6415875416 Lotus 123 12 299.99 3599.88
38 5484874858 Dbase Software 20 299.00 2990.00
39 978055334875 Microsoft Office 10 300.00 3000.00
78 576.02 44929.88
2 Jackson Stationary Supply
1 10395875839 Steno Notebook Yellow 10 0.47 4.70
2 230920357 Stenoc Notebook White 10 0.69 6.90
8 4528765128 Standard Stapler 10 3.75 37.50
9 204957 Staples - Std. Box 24 0.59 14.16
10 23059085 Staples - Jumbo Box 24 0.97 23.28
11 5321865748 Paper Clip Holder 10 2.75 27.50
12 203574 Paper Clips - 100 Ct. 6 0.37 2.22
13 5547842361 Hole Punch - 3 Hole 10 5.99 59.90
14 5512475546 Hole Punch - 2 Hole 10 4.99 49.90
15 5267478512 Pencil Sharpener 10 5.99 59.90
16 B564721584 Letter Tray Deluxe Model 10 2.75 27.50

Purchases History Reports

Purchases History reports generate detailed listings of every time an Inventory item was
purchased over a given time period.

05/26/02 Specialized Business Solutions Page 1
1:24 pm
INVENTORY PURCHASES HISTORY . L
03/01/02 through 03/31/02 The Purchases History report is similar to
the Sales History report.
Stock# Description Product Code Class
Invoice# Date Clerk Vendor Qty Cost Total
17 Ball Point Pen-Fine Pt. Blue 8648254593 B200
9 03/01/02 1 9 Paper & Pens 5 4.90 24.50
15A 03/19/02 1 9 Paper & Pens 5 4.90 24.50

Purchases Exceptions Reports

The Purchases Exceptions reports are used to generate information about purchase
returns and purchases of non-inventory items.

os/26/02 Specialized Dusiness Soluriona age 1
124 pe
FURCHASE LNVOLCES RETURNS REFORT

53/03/32 thxeugh 04/ 0s/2 This report shows information on Purchase
) Returns during the specified time period.
22 saros/z 1 0 23 Acer PaGS-GWB-1GR-24XCD-GVGA 2254856587 ea  1100.00  -113e.02 T Note that the last item on the list is a
aetatnes s to cauity sossesmonsa Serialized item, and lists the serial numbers

of the 5 returned items.
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Miscellaneous Reports

Security Levels Report

This report generates a list of all the security functions and the corresponding security

level setting for each function.

Once you have your security levels
set up the way you want them,
it’s a good idea to print out the

Security Levels Report and put it

in a safe place. Having a hard copy
could be useful if you ever need to
reset your security levels.

Product Guide

04/04/02 Specialized Business Solutions Page 1
1:43 pm

SECURITY LIST
Function Level  Function Level

Access Sales Manager

Access Configuration

Access Label Manager

SM: Edit Line Item Price

Edit Inventory Items

Edit Vendors

Edit Departments

Edit Sales Invoices

Access Closeout

Add Inventory Items

Add Vendors

Add Departments

Query Inventory Items

Query Vendors

Query Departments

Access Accounts Receivable
Enter Returns on Invoices

SM: Edit Layaways/Orders

Full Closeout Functionality
Open Drawer

sM: Sell out of stock items
SM: Change Price Table/Code
8M: Print old Invoice

SM: Clear Sale/Edit Line Items
SM: Edit Line Item Amount

5M: Change Salesperson on Edit
SM: Sell Item Below Cost

RPT: Run Audit Reports

SM: Void Transactions

SM: Edit Previous Line Item Qty
PM: Create New Order/Invoice
SM: Line Item Detail Function
View Cust. Amount Due in List Box
AR: Enter ROA Payments

AR: Print Statements

DM: Edit Time Clock Entries
SM: Print old Layaway/Order
SM: Valid Customer NOT Required
PM: Print Old Order/Invoice
SM: Copy Quotes

SM: Line Item Comments

CLS: Edit Amounts in Columns

°
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SM: Sell Item Not in Inventory
Access Report Manager

Access Purchase Manager
Discount Sales Invoice

Edit Customers

Edit Clerks

Edit Categories

Access Custom Modules

Access Quote Manager

Add Customers

Add Clerks

Add Categories

Query Customers

Query Clerks

Query Categories

View cost of items

Change Parameters

SM: Enter Credit Memos (ROA)
Override Credit Limit

Paid Out

SM: Change Tax Table/Code.

sM: Edit Line Item Cost

DOS Shell Utility

SM: Print/Save Blank Sales
Access Variance Function

Run with Drawer Open

SM: Copy Invoice/Order/Layaway
Create New Layaway

Recall Transactions

PM: Edit Purchase Invoice
Access Main Menu (Change Modules
SM: Change Commission Code

SM: Change Number/Date.

AR: Delete ROA Payments

SM/AR: Change Date on Payments
DM: Delete/Recall Records

Send Clerk Messages

PM: Edit Purchase Order

DM: Inventory - Vendor Info
SM: Open Drawer during a sale
SM: Delete Invoices

CLS: Edit Deposit Column Amounts

° o
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Time Clock

Reports

The Time Clock report generates a list of all Time Clock activity over a given time

The Time Clock report totals the number of

specified time period.

period.
05/18/02 Specialized Business Solutions Page 1
9:12 am
TIME CLOCK REPORT
03/01/02 through 03/31/02
Clerk
Date In Time In Date Out Time Out Hours
1 Susie Chapstick
03/01/02 8:26 03/01/02 6:23 pm 9.95
03/04/02 03/04/02 5:20 pm 8.50
03/05/02 03/05/02 5:22 pm 8.35
03/06/02 03/06/02  5:13 pm 8.48
03/11/02 03/11/02  6:09 pm 9.83
03/12/02 03/12/02 5:39 pm 8.92
037/13/02 03/13/02 5:08 pm 9.07
03/18/02 03/18/02 5:00 pm 9.38
03719702 03/19/02  4:45 pm 7.95
03/19/02 03/19/02  9:47 pm 0.93
03/20/02 03/20/02 5:10 pm 8.20
03/25/02 03/25/02 6:23 pm 10.15
03/26/02 03/26/02  5:53 pm 9.33
03/27/02 03/27/02 5:08 pm 8.12
Total Hours: 117.16
2 Woody Boyde
03/03/02 8:10 am 03/03/02 5:20 pm 9.17
03/07/02 9:03 am 03/07/02 5:13 pm 8.17
03/10/02 8:52 am 03/10/02 5:30 pm 8.63
03/14702 8:39 am 03/14/02 6:03 pm 9.40
03/17/02 8:42 am 03/17/02 5:02 pm 8.33
03/21/02 8:33 am 03/21/02 4:57 pm 8.40
03/24/02 8:57 am 03/24/02 5:23 pm 8.43
03/28/02 8:18 am 03/28/02 5:41 pm 9.38
03/31/02 7:33 am 03/31/02 5:02 pm 9.48
Total Hours: 79.39
Total Hours: 196.55

Alternate Codes Reports

The Alternate Codes report generates a list of all Inventory items that possess Alternate

Codes, along with related Inventory information.

66
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ALTERNATE INVENTORY CODES LIST

03/01/02 through 04/08/02

Alternate Code stck#  Description Product Code Class Manufacturer
BIC54593 17 Ball Point Pen-Fine Pt. Blue 8648254593 200 Bic
BIC45812RED 18 Felt Tip Pen-Red 5526345812 8200 Bic
BIC45812BLK 19 Felt Tip Pen-Black 5526345812 8200 Bic
BIC45812BLU 20 FPelt Tip Pen-Blue 5526345812 5200 Bic
Total Printed: 4

hours worked for each Clerk during the

Kgystroke‘“
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Inventory Control

 Real-time integration with sales, purchasing,
and physical variance function.

* Instant lookup via five fields plus alternate codes. rrotuct Code: (T

.19
o Six price levels plus variable pricing per customer, e DL et et :
Farent:l ©& fale Ueitifes 1

minimum purchase quantity, promo-dates, etc.
* Grouping by Department and Category.
* Designations for Service items, Food Stamp

eligible items, Price Tag printing, and more. réer i1 51 : - Totfecad: |
g g } f : 1 £
* Serial number tracking. W dale; ; m e el e

Last Drder: [E/19562]

e (Case breakdowns.

bl W, <5 1o Halg, oF B i {ocmmi, ol Flukd Warge ML | TR A WA
Mis Joe B G K OFIUAcTH

Purchasing and Receiving
Automatically generate suggested Purchase Orders.

snspioertpmrionis o) « Stores up to four vendors per item for cost comparison
Bate: B1N/EE and vendor-specific item codes.
I"I::;i:"" — r:“:::"i"’ et * Automatic receiving and price updates.
; elt Tin Fan- ‘ - . . .
s ‘i'li'! TE“ "i e . % ; e Print custom barcode price tags on laser or thermal printers.
Reporting/Analysis

* Dozens of comprehensive detailed report options.
Real-time data with unlimited transaction history.
Date/Time ranges, Filters, and multiple levels of detail.
Print to screen, printer, or export file.

oF | ndvinipy el ddamy, oFls N syl o8 B Dl RO I8 PN WL
Wir [Fis o i B TELES I TH

Keystroke POS can be used
with most peripheral hardware
devices — ranging from change ,

dispensers and deli scales to -
custom barcode label printers...

“ — —— Customer Displays

b Portable Data Collectors
- |

Magnetic Card Readers

Receipt Printers Electronic Scales

SRS L SBeTe S==F Keystroke POS includes compre-

hensive documentation (hard copy
and on-line), and 90 days toll-free
technical support service
(renewable annually).

Electronic Cash Drawers

Barcode Scanners

Optional Add-0On Features
Keystroke POS software is available for both DOS

nting packa . )
. I?/Iatf w:terfacesdfor popularaccotl tllfp ckages. and Windows® operating systems. Choose from a
TR (5 GIEER EERE b, Single-User system for small stores or a Network sys-

* Credit card processing. tem for multi-lane stores.
* Scripting (customized line item entry procedures).

* Production (item kitting/assembly). If you have questions, please call us!
 Powerful data import/export utilities

* 4-dimensional size/color/style matri).(. 800 ¢ 359 ¢ 3458




Keystroke

e Point Of Sale

Keystroke POS is a computer program that turns an IBM-
compatible PC into a cash register and a complete automated
retail management system. The Keystroke POS system offers
far more capabilities than a traditional cash register; it's also
faster and much easier to use. It's the perfect solution to

improve the profitability of nearly any business. Thousands of
independent retailers, wholesalers, service shops, and multi-
store chains rely upon Keystroke POS software and SBS sup-
port services to help them manage their business. No wonder
Keystroke POS is “The Clear Choice in Retail Automation!”

Lt A computerized retail management system
created by a retail manager,
for the retail manager,
with the customer and salesperson in miM.

Specialized Business Solutions
PO Box 2019 Dillon, Colorado 80435
Sales: 800¢359+3458 9702621720
Fax: 97002622387 Web Site: www.KeystrokePOS.com



